
Navigating the WSU Libraries’ Website  
JEN SAULNIER: I'm taking over as the global campus librarian from Erica England. And while 
we're going through some resources on the website, you may see either my name or her name. 
Just remember that you can contact either one of us for help if you need it. Really, you can 
contact any librarian.  

Today, we're going to be walking through the library's website and some of the resources that, I 
think, are going to be really helpful for you while you're doing research away from campus. I'm 
going to demonstrate how do you search it, including how to request items and renew items 
from your library account, how to access resources specifically for global campus students, and 
how to find resources in a variety of subject areas, how to get answers to common library 
questions, and then, also, how to get help from a librarian. Let's go ahead and get started. Let 
me share my screen, so you can see what I'm seeing.  

All right, so this is the library's Home page, which is libraries.wsu.edu. You'll see here that 
search it is kind of the main function of the page. This is the main search box for the library's 
home page. It searches the WSU library's collections, both print and electronic, many of our 
databases as well, and resources that other institutions that are available for you to request.  

You can think of Search It kind of like the libraries version of Google, but you're going to get 
credible sources when you Search It. So it's also the place that you can go to access your library 
account and renew items. So if we click here on the Search It logo, it will take us into Search It, 
where we can sign in up here with our WSU net ID and password.  

Once we've signed in, you can kind of see. You can access your library account. You can see 
what you have checked out. You can see what you've requested, things that you've favorited, 
what you've looked at. So you get a lot of control by signing in. I would recommend doing that 
right away before you begin searching.  

Let's go ahead and try a search. I am just going to search for Harry Potter, and we got about 
325,000 results. We can learn a little bit more about the types of results that we've gotten and 
how to narrow them by looking over here on the left hand side.  

We can look at things, like where it's available, how it's available, type, publication date, 
language. And if we actually click on Show More on type, we can see the types of sources that 
we're getting in our results. So we've got newspaper articles, research articles, books, a ton of 
other different types of sources.  

And when we're scrolling through the results, we can actually see what types of sources we're 
looking at, so this one is a print book. Let's go ahead, and click on this one, and open it in a new 
tab. My browser has been a little weird today.  



Looking at this, we can see that it's a print book. We can see the title. We can see the author or 
editor. We can also tell when it was published. If we scroll down a little bit more to the details, 
we can tell the title, the author, a little summary.  

So we can kind of see what it's about. We can also see the different titles of each chapter and 
who wrote those chapters. Underneath that, we've got these subject terms, so these kind of 
work like hash tags in the database. So every article, book, item that you find in Search It is 
going to be tagged with the subjects or topics that are most relevant.  

So we can see that this book is about Harry Potter, children, books, and reading in English 
speaking countries, history and criticism of children's stories and fantasy fiction. So it gives you 
kind of a snapshot of what it's about. It also is a really great way to pick up other keywords that 
might be helpful in your search. And then since it works like a hashtag, you can also click on it, 
and it will take you to a list of all the other things that are also tagged with that term.  

So let's say that we thought this was a great result, and we wanted to request it and actually 
see it. So underneath availability and request options, we have this option to request the item. 
I'm going to click on that, and then under pickup location, you would want to select WSU global 
campus delivery. And then after that, you would hit request item.  

Selecting WSU global campus delivery will ensure that the item is shipped to you. And then 
enclosed in that will be a return address label, priority mail stamps for the return postage. Then 
once you're done with the item, you'll be able to repackage it, put the labels and stamps on it, 
and then drop it off at the post office. Then remember that you can check what you have 
checked out in your library account under my requests.  

So if you decide that you don't want it right away, that you're maybe thinking about it, but 
you're not ready to request it, make sure that you either email it to yourself or save it to your 
favorites. We started out with 325,000 results, so it can be really tough to find the same thing 
again. So make sure that you're keeping track of the things that you find.  

Let's see. Let's go back to those search results, and let's look at peer reviewed articles. So I'm 
just going to select both of those and then apply those filters. You can kind of think of the filters 
on the left like online shopping. You can add the filters just like you would add in colors or sizes, 
that sort of thing.  

Peer reviewed, I selected that. Peer reviewed just means that the articles go through a really 
lengthy editing process by other researchers or professionals before they're published in a 
journal. You'll hear this term a lot while you're a student at WSU. Many instructors ask that you 
use peer reviewed or scholarly articles.  

So if you find an article that the library has full text access to, you'll see on the search results 
that you can access the PDF right from the results. So I can click on that. And sometimes it takes 



a little while to load, but this will give me the full text in PDF form, how it looks when it was 
actually published.  

And then underneath that you'll see view issue contents. So this particular article was published 
in Nature in 2017. If I click on view issue contents. It's going to take me to the entire issue of 
Nature that this was published in and then I can access other PDFs in that issue.  

Sometimes we will have full text available, but that PDF won't be available in the results screen. 
So I can click on this record and then look under access options and it will give me a database to 
click into where I can access the article from there. So this is the HTML, just kind of the text. But 
if I want that PDF all I have to do is click on PDF full text and it will open that up.  

So I'm going to go back to my results because sometimes as you're searching you'll find that 
there's no online full text listed but since we're signed in we can request that from other 
libraries. So since we're already signed in, we've got this red button that says Request Through 
Interlibrary Loan. So I'll click on that.  

And this takes us into a different window. This is ILLiad, which is our library software to reach 
out and get full text from other libraries. So that you can request things. So I'm just going to log 
in with the same WC network ID and password I used earlier, the same one you would use for 
Blackboard.  

If you have never requested something before, you'll have to register your account, which takes 
probably a minute or less. It doesn't take very long and you never have to do it again. And I will 
point out some instructions that walk you through that process a little bit later. But this fills out 
all of the information, it's pulling it directly from search it, we came through search it. So all I 
would need to do is hit submit request and that will let our librarians know that you want to 
borrow this.  

Our librarians will reach out to other libraries to see if we can borrow it. They'll send a PDF of 
the article and then our librarians will put it directly into your ILLiad account. You'll get an email 
that it's ready. And then you'll be able to access the PDF through ILLiad. And all this takes about 
maybe 48 hours. It's a pretty quick turnaround. And you can actually access your ILLiad account 
from the library's home page, underneath My Account and Interlibrary Loans.  

Requested books, we talked about how to request a book from search it a little bit earlier, 
those can take a little bit longer just because they have to be sent through the mail and they 
have to go to the Pullman campus first. So that we can put that return packaging with it. So this 
can take a little bit longer, maybe up to a week or two. So it does, it can be a good idea to plan 
ahead.  

So those are kind of the basics of using search it. If you ever need any help finding or requesting 
anything, don't hesitate to reach out and ask. So we are going to head back to, I'm going to 
close out some of these tabs, so I don't have a million open. OK.  



So let's go back to the library's home page. So the next thing that I want to point out is under 
info for and global campus. So this page was created so that the most helpful resources and 
links for global campus students could be found in one spot. You'll see that we have three 
different sections-- research help, resources, and library info. We're going to explore a couple 
of these pages, but I would suggest looking through some of the others to learn more about 
how to use the library system from a distance.  

So before we get into any of these links, I did want to point out this library services for global 
campus students research guide. We won't talk about this too much today but it does also have 
some really great links that you might find helpful. So I would suggest kind of going through 
that as well.  

So let's first take a look at find your librarian underneath research help. So while I'm technically 
the librarian for global campus, my role is to be someone that you know that you can easily 
contact if you need help but I may actually refer you to a subject librarian just based on your 
question or your research need. So some of our librarians are experts on doing research in 
specific subjects. So let's say that you were doing a research project in anthropology, so Erica 
Nicol would be the subject librarian for that. And again, you can always contact me if you're not 
sure who the person is that you should speak with and I can put you in contact with the right 
person.  

And speaking of subject specific research, the next thing that I wanted to show you is research 
guides. So we can access this from the global page but it's also available from the home page 
underneath help, it's just called subject guides. So in addition to helping you with questions that 
you might have about research and specific subjects, librarians also put together these guides 
with the best places to do research based on your class or your topic.  

So again, if we were using that anthropology assignment example, you click on anthropology 
and archaeology, we see that Erica is the subject expert. All you need to do is click on this link 
and then this takes us to the guide that she created. So it has her contact information, the 
easiest ways to get in touch with her. She also laid out the best ways to find articles or 
recommend databases, same with books and then also like web resources, websites that would 
be really helpful in doing anthropology research.  

So I'm going to go back to that web guides page. And let's say that you had or that you were 
doing research for history. So if I open up history this gives us a few more options. So it has just 
kind of a main history topic. It also has guides for specific types of history, like US specific. And 
then we also have course guides. So if you were in history 105 or 305, I could click on this and 
then this is going to give you all of the information for doing research for this specific class.  

So let's go back to that global campus page and under research help there's another link for 
tutorials. So we can access this from the global campus page or again from the library's home 
page, underneath help, it's this link called how do I.  



So this page was based on some of the most frequently asked questions we see from students. 
It's also a really great way to get familiar with library resources and services. So each link walks 
you through the answer to the question. And then some also include video tutorials to provide 
more of a step-by-step answer.  

So for example, if we wanted to learn more about how to request the full text of a journal 
article, we could click here. And it gives you the steps that we talked about earlier. But then at 
the very bottom of the page, there's also a video that walks you through the entire process, 
including how to register for an ILLiad account. So if you get to that step and get stuck, this 
video can be really helpful.  

And you'll see that some of these are about accessing physical resources on the Pullman 
campus, like using public computers or booking study spaces. So they might not be as helpful to 
you as a global student but a lot of them are going to be really helpful like developing a topic 
research question, finding keywords, evaluating sources, requesting items. So just kind of 
explore these pages and it'll give you a really good idea of how to use the library resources.  

And the last thing that I want to show everyone, actually I'll stay on that page, is how to get 
help. So you can access the ask us link from a variety of places. You'll see the logo down at the 
very bottom of the how do I page. It's also linked from the global campus page down here on 
the bottom and then also over here. And then it's also on our home page in a couple different 
places underneath help. And then also right here above the hours. So I'm going to click on that.  

And this gives us quite a few ways to get help from a librarian. So we have a 24/7 chat, so you 
could ask a question at 3:00 in the morning and a librarian is going to answer you. WC librarians 
monitor the chat from 10:00 AM to 4:00 PM every single day, well, throughout the week, and 
then outside of those hours, librarians from other institutions monitor it. So they have access to 
our resources but they can also connect you to us really easily if they're not sure what the 
answer is or they think that a WC librarian would be able to handle it better. They just refer you 
to us and we get in contact with you.  

We also have this book a librarian feature where you can make appointments with a librarian 
during a time that works for you. You can either select a subject specific librarian, and you'll see 
that they have their subjects listed right next to them, or if you're not really sure what librarian 
you need to meet with, you could choose an undergraduate services librarian. We mostly help 
students in English 101, 201, et cetera, or history 105 and 305 but we can also put you in 
contact with the correct librarian.  

So all you do is choose one of those options, select a date, a time, and then you'll put in your 
information, choose that you want to meet virtually. You can upload any files that you think 
might be helpful. So maybe like an assignment or like a paper, a source that you're not really 
sure about and then confirm that appointment. And then the librarian who is available at that 
time will contact you with a Zoom link or you can talk by phone, however you really want to 
meet.  



So really what I want to stress is that it's very easy to feel overwhelmed by research, especially 
if you haven't done a lot of it before. When I was in college I avoided asking for help from 
librarians for the entire first year of college because I thought that I should know this stuff 
already and then in my second year, I very sheepishly asked for help and I was very surprised by 
how much librarians were able to help and how nice they were about it. So the main thing I 
want you to take away from this today is that we're here to help you and do not hesitate to ask 
for help.  
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