
Designing a Mobile App to Assist Refugees  
AYAD RHAMANI: I will start. First of all, I want to thank Karen and the entire Common Core 
Reading Program Team in inviting Chien YI and I to present our topic, our presentation, our talk 
today. It is entirely about Chien's project in my studio, which I taught about 2 and 1/2 years 
ago. It came out of that experience and has continued, as you can tell, to develop since then.  

It's one of those really important, critical, amazing projects that doesn't stop. It keeps going and 
doesn't understand the boundaries or the borders of the studio itself. And so I'm happy to see 
her here up with me today and talk about the continuation of that project.  

I'm not sure how many of you are in architecture. Anybody here in architecture? OK, good, so 
one. But the rest of you are not in architecture. And so when I mention studio, you're probably 
wondering what might that be. Studio is sort of a lab in which we come and explore a design 
opportunity, a design problem. And for this studio, I proposed the design or the problem of 
borders.  

Now, I will admit that the inspiration or perhaps the spark that generated that interest came 
out of the recent controversies around the US-Mexican border continues with us and the 
degree to which we need or don't need to build a wall and things like that. It interested me. 
And it interested me from the perspective of what can architecture do. Architecture is 
concerned with buildings, solid materials that stay where they are and don't move and act.  

But can architecture and architects do something? Can architects think about this problem that 
can make it more than a wall between two nations or a line in the sand, so to speak? So I really 
wanted to engage students to make them aware that the world in which we live is not the same 
as the world in which we lived, I don't know, 500 years ago.  

It is a particular one. It is about these kinds of controversies. And let's figure out a way to do 
something about it for now and the future. I wanted to pull back and ask the students the 
question of whether we can look at the borders as a kind of an ecosystem, not just, again, a 
line, but something that involves forces well outside that line that can go in to the communities, 
the nations that that line separates.  

Things like transportation, can the border address questions of transportation, of course roads, 
but beyond that? Health care, if we're going to think about that line as a place to come and 
dwell, we have to think about, again, something beyond just concrete bricks and concrete walls. 
Community, environment, all these things come around as a result of this issue in a way that I 
don't think we have addressed very seriously.  

And so I thought, what an opportunity. What better way to get to know this issue to really 
delve into it than open it up to a bunch of really healthy young minds that can tackle that issue 
with me together. And so that was, again, the theme of this studio.  



Chien Yi came into the door one day and said, I have an idea. You have opened this theme up 
for us to inquire. You're telling us it's not about one thing. It's about multiple things, perhaps 
provocative things, that we haven't really delved into. I have a proposal. How about we think of 
the border as less about a concrete wall or a line and more about a space or a dilemma 
between refugees and host citizens.  

She had just returned from an experience, as Karen mentioned, in Liverpool and was fresh on 
that topic. Really she had experienced it and, I think, been troubled by it, at least wondered 
about it, and wanted to take this opportunity to further explore and really get into some ways 
that architecture can contribute.  

And so her topic is about that. It's about borders, again, less as walls or gateways and more 
about the relationship or lack thereof between refugees and host citizens. She calls it, her title 
is, 28 Days. And that comes out of a specific program that is in place in the country of England 
where she had experienced this dilemma in Liverpool.  

And so with that, I'm going to hand the presentation over to her.  

CHIEN YI: Thank you Professor Rhamani. So I really, really appreciate this studio because it is 
really open. We are not asked to build any kind of school or a library. Rhamani just say, hey, 
that's a burden. There's a lot of burden around us. Pick one and try to fix it.  

So why I'm so interested about refugee. Alan [INAUDIBLE] is a really famous [INAUDIBLE]. He 
was a three-year-old Syrian boy. And he was found on the beach i n 2015. But steadily after 
him, 80,500 people still being found on the same beach in two years. Some people were willing 
to help in the EU, some are not.  

But everyone [INAUDIBLE] about the boy. So what happened? So that's why I'm curious about 
the EU, curious about the UK. So I apply for a change of program.  

So I try to understand how to help other refugee and after my research, I think, OK, the UK 
would be my target. I want to be there. So it is kind of unbelievable, but one out of 100 people 
there are displaced. And more than 50 refugees, they're only from three countries, Syria, 
Afghanistan, and Iraq.  

So imagine one out of 20, they are refugees. So in a one out of six, the whole population in 
Syria, yet they are displaced. So you can just count your peers, like one, two, three, four, five, 
six. And one will be displaced, will be a refugee.  

So people seems like that they have so many refugees in the EU. But actually, they are just one 
out of ten. So more than 80% of the refugees are actually in the Third World. They are in the 
developing countries. And so how many refugees are actually in the UK? So according to what I 
found it is 2.5 persons out of 1,000 total population in the UK.  



So this also recalled my memory when I was in Liverpool. Maybe we need to wait for these 
slides. So when I was in Liverpool, I hear a lot of mentoring. I can not see people from China or 
Taiwan. But I hear them talk. And I ask one Arabic friends and say, hey, can you see, can you 
hear, a lot of Mandarin? And he said, no. But I heard a lot of Arabic speakers.  

So in Liverpool there is way more diversity compared to Seattle or Pullman. I cannot find any 
refugee. I apply to a volunteer position right away when I arrived in Liverpool. But since I 
already stayed one semester, their training position will take three months. So I wasn't so lucky. 
I almost got a position in the Red Cross, but once they knew I will leave in December I would no 
longer to get the position.  

And I asked around the local people do any of them really talk to refugees? None of them. And 
even one international student, he's from Greece, even he never met a refugee. So why are 
people so afraid about refugees even though they don't really talk to them?  

As I tell you guys, we only have 2.5 fly out of 1,000. So actually, the British people they have an 
opportunity to help the refugee. How come, even now, because of the refugee, they already 
leave the EU. The worry is not a solution. We all see it. It's just a part of the vicious cycle.  

So I basically briefly talk about this. So British country used to be one of the great country about 
giving the asylum seeker help in compared to the OEU. So the result is they don't really have 
state level or national level integration program. So that's the recent refugee dilemma. They 
really need to depend on themselves.  

The result is only the people with the same background were helping them. What's that mean? 
That means they will have mostly community because they cannot live with the local people.  

So both of my friends, they are nice British people, but they are never meet refugees. But the 
thing they only know is they have their own community. They never want to stand out. They 
never want to learn about the Western culture. So that's why the Brits came out. This is now 
like a who is wrong, who is right. It's just a cycle. It's a vicious cycle.  

And I find something I think I can help, maybe, that will be one of the solutions. That's the 28 
Days. What's that mean? So when the people, displaced people, arrive to the UK, they can not 
count themselves as a refugee. They are only asylum seekers. So once they got the title 
refugee, congratulations. But you need to move out of the national asylum support service 
housing in 28 days. So what's that mean?  

According to Aisha Mara, he is a human rights activist and a writer, he mentioned about during 
these 28 days, [INAUDIBLE] [? beyond ?] perfect. The refugee cannot get any help. The other 
things are just barely for surviving. They are not able to learn about English, no matter about 
how to get some information about jobs. So don't even think about happiness or trying to make 
local friends.  



According to Alex Fraser, the director of Refugee Support at the British Red Cross, he basically 
mentioned about the 28 days is in some way not enough. He proposes 56 days. And ideally, it 
would be 72 days for the people, the newcomers, to really settle down and fit in to the new [? 
society ?]. So this is my goal to treat these 28 days as really meaningful. Use each day to 
become a good memory for both communities.  

So how it will happen? What I expected, as I mentioned, the British people don't even meet 
refugees, so how they will know if they like them or not? So this project is increasing the 
interaction opportunity to let them know each other.  

So how to make this kind of interaction work and what does interaction actually mean? So first 
of all, you need to feel safe. And that you have a place to go. You have food to eat. And you are 
healthy. And then you think about I think I can stay here. I may be a part of here.  

And then you need to speak their language. You speak the local language with the local people 
and you work with them. That's a physical part become [? interact ?] with being a newcomer to 
a new place.  

And then you will feel a belonging. And then you'll want to contribute your strengths. You want 
to help the people in your land. So interface, that is not only mean local people with the 
refugee. It also means about information, education, the entertainment. The refugee needs 
help at the first. And then they can move around.  

So what is actually this program means? So in my thesis, the whole city becomes a classroom, a 
playground, and even a house. And according to their needs, we will create a list for the 
information, education, and entertainment. It's an interaction course.  

But it is spent in the city. So everyday they have their own daily tour. They explore the city. 
They discover the city. They draw up their own mental map of Liverpool city.  

So we can see this is the map. And then we can see these are like a yellow, red, and blue dots. 
They are all the information we talk about culture, education, CV, and even entertainment. So 
during the 28 days, the refugee may visit all of the spots to gather the information, the [? 
training ?] they need. So during that time, they will run into the local people. And then they will 
know the city better.  

So how to make this thesis work? There are three strategies. The first one is dérive and the 
second on is scale. And the third one is app. I will [? count ?] with the scale and app later. But 
Professor Rhamani will talk about the dérive first.  

AYAD RHAMANI: I'm going to weave in back in here and there once or twice in this presentation 
just because I'm excited about it, just because it reminds me of good discussions that Chien Yi 
and I had about her projects and the way she developed it.  



What one of the aspects that she wanted to bring to the table is the concept or the theory 
called dérive. It's a French word that means something like drift. And it has to do with this 
group of theorists in the '50s who were troubled by the way the city was being developed, by 
the way we were understanding the layout of the city from the top down by planners and 
bureaucrats who were organizing and planning from an office far away.  

They believed that the city is for all of us, that the city is best enjoyed and understood when we 
are experiencing it at the ground level. There was something missing when we think of it from 
the air alone. So this is how planners, traditionally, think about cities from the air down, looking 
at it from above, as a grid, as a rational entity. And that's for good reasons. It's not necessarily 
something we want to throw out.  

But we want to balance out, at least through the individuals who picked up on the dérive, and 
look at it through the lens of perspective from the street as something that we internalize and 
connect with through our walks, sidewalks, hapstances, incidental turns. They really believe 
that the city is an interesting organism. It's a fantastic piece of information, but less as a 
rational entity dropped down on us from above and more as a result of us walking around it 
and connecting with others, with each other, but with the architecture, incidentally.  

And so these two maps up above reflect that. This notion of randomness, maybe organized 
randomness, I don't know, but the idea that there is an aspect to randomness that can be 
adopted and incorporated in the way we engage and understand and ultimately bridge 
differences, which in Chien Yi's project is fundamentally important.  

The next slide basically shows a series of perspective drawings. And the idea here is it's through 
that angle and through that tool that we want to make the city work for us extra hard and us 
becoming much more connected with it.  

One other slide that has to do with the same topic, the dérive. This is Chien Yi's interest in 
making it part of our contemporary world. So again, the dérive was adopted by this group 
called the Situationists back in the '50s. Obviously they didn't have the internet back then. 
There was no social media. There was no digital interface. Chien Yi wanted to say that it's 
important that beside the physical-- and the physical is very important-- that we have to 
combine it, mix it with our digital encounters.  

And so what she has here mapped out is a combination of interfaces that, yes, we must do the 
physical. We must engage in that manner. But what we also might find the complement for it 
online. Chien Yi, do you want to talk about a couple of these things?  

CHIEN YI: Yes, just adding information to make this concept more clearly. So like all 
experiences, even if we have some questions about our department, we just go to our 
department's front desk. But if we can not do that, we just search our department website. We 
can also get similar information, right?  



And now you are headed to the lecture or you go to a classroom, you want to get information 
on the question. But you also just can go to the [? Ted Talk ?] and the [INAUDIBLE] to find some 
class the school did not offer to you. So now interfaces are also physical and digital. And the 
benefits that we can get information, entertainment, and also education. And all of this behind 
that is interaction.  

So now we talk about scale. So scale, actually, is about three different scales about interaction. 
So first it's small. It's like a personal level interaction. And the medium is like a family with a 
family. And the large will be kind of like a community.  

So they also have two phases, the physical and digital. When we talk about physical now, so a 
small space you will take place, like under the bench or bike rack or bus stop. Just two people, 
five, or 10 minutes small talk.  

But the medium space will be like you invite your friends to your place or your neighbor will 
have a barbecue. It is a multi-family. People got together. That would be medium scale.  

How about large? Large is like now. You're going to a lecture, and I give you all that information. 
Rhamani is letting you guys know about his studio. This is an open information. Everyone can 
get it. That's a large scale.  

AYAD RHAMANI: Let me add that this is a critical moment in the presentation. And I think what 
Chien Yi is saying is that a problem of this complexity as the refugee/host is not an easy 
dilemma to tackle. It is a very complex situation. And if you attack it or address it from a 
singular perspective or a singular scale, it's likely to, if not fail, at least not yield very meaningful 
results. And so it's important to look at it, especially architecturally, from a variety of scale, 
again the small, the medium, and the large. And each affords something that the other can pick 
up on and develop holistically.  

CHIEN YI: Now we're talking about digital phase. So when you just meet someone, the 
conversation only you and him or her will know. Then that means that's a small scale. So how 
about medium scale? It's like a you have a private social media account. You publish your video 
and photos, only certain people you selected will know what you are trying to say.  

So how about large? If you have a personal blog, website, or YouTube channel, once you post it, 
everyone can see it. Everyone can see it. You cannot choose who sees it. And that means that's 
large. Also online news, online e-book, they can also count large scale.  

So actually this is our daily life. We all come by different scales, digitally or physically, around 
our life once we wake up until we go to bed. So this is also what I want to happen between the 
refugee and the host community.  

So now I talk about app. So they have three components about the app. It's according to the 
use or the persona need. They are all priority. So they will create their own checklist. So do you 



have a certain official identity document in the UK? If not, then you need to make sure this is on 
your checklist.  

And job hunting, what kind of a job do you want? [INAUDIBLE] any training or you can just go 
away to apply it. Or you want to go back to school. How many understand about the British 
culture? Do you know any of their value of our human rights, especially talking about gender.  

So all of this checklist will become a piece of the tour creator. So everyone will have a different 
checklist. So the app will help them to create daily tour depends on their check list.  

And in the end, this app will become like a recording. So it would become like an informal CV or 
informal travel journal to record their full plan under the map. And also the video and the 
pictures will all show up under the same map.  

So now I will talk about how I use all the design concepts in my design. So as I mentioned about, 
this is about the dérive. So you're just wondering about the city. You are not just staying in a 
refugee center to get all the information.  

Also I mentioned about everyone's daily trip should be different. But I think the first day should 
be really similar. The first thing in the morning, they will be here. And then they will have an 
English class to make sure their English [INAUDIBLE].  

And then during the lunchtime, they will go to the park. They will take a bus. Maybe that will be 
the first time they will take a bus in the UK. We don't know. We are going to do it. And once 
they have a picnic, then they will cross the street to the job training center to let them know 
what kind of job positions are open or what kind of [INAUDIBLE] their benefit or they can work 
at same time they go back to school.  

And this other place would be a refugee lawyer because now they are refugees. The are 
officially refugees. They need to know their right and their responsibilities. And also they're 
curious about housing, where to live. So the first place, it will be affordable housing 
organization. They all exist organization in Liverpool.  

And the last one would be Arabic community center to have like a [? welcome ?], like a homey 
feeling. But as I mentioned about, even as dérive, people wander around the city. But you can 
see they only have large scale. It's not enough to learn a tour of the community to know each 
other, right?  

So this is my proposal. So it's the same trip, but I find some potential spot to make this trip be 
more rich about different types of the intense interaction. And I choose each of them to more 
design as an architecture student.  

And now I'm going to explain it one by one. So how about small? We talk about small. Small is 
about personal level interaction. So this one is a a bike rack. So also back to the dérive as my 



strategy, I changed the [? result ?] that used to be the parallel lay out for the bike storage. But I 
create a different angle so they have some room for gathering. That's horizontally here.  

So how about vertical dérive? So once you park your bike, the biker will sit down a little bit. And 
at the height of the bike will be just perfect just to lean out. So it is not perfect for one hour 
talk. There will be a nice place to be a five to 10 minute small talk.  

I know I skipped medium because Professor Rhamani will talk about that. So I will talk about 
large first. So large space is for large interaction with a community. So this site is the site I 
mentioned about the park, have a picnic. Now it's just a neighborhood really quiet, open, grass 
park.  

According to the site analysis, I think they could have a bakery store. That would be really 
lovely. Who doesn't like a bakery? Bakery is one of the culture of the British. They love 
afternoon tea, and they love picnics, as well as the people from the Middle East. They're also 
good at the baking.  

So in the morning, this area will be the most active part. People come and buy [? and pick up ?] 
the breakfast. And during the noontime, the open area can become like a sitting rest area. 
People around the oven, feel that heat and smelling the fresh bread and just enjoying the time. 
They are not here to meet refugees. They're not here to know about local people. But they are 
all here.  

AYAD RHAMANI: If I can quickly add that if you noticed the architecture here is of a particular 
kind. Usually the architecture is highly disciplined and highly ordered. The circle has to be in a 
certain place. The edges have to be a certain kind. It's a kind of a formal set of relationships 
between geometries.  

In this case, you need to intentionally scatter this around because ultimately the aim of this 
project has to do with taking away the formality. If we stay formal, we're less likely to 
encounter and make that interface meaningful and easy and easy to hurdle. And so in this case, 
the architecture almost follows the order of things like smell and activity, and less as a set of 
principles coming down to us from something called academic architecture. That's important. 
We need to know about this.  

But in this case, the architecture is much more informal than it traditionally is for those reasons 
as a way to break down and welcome almost random activity encounters including the role of 
children. And like Chien Yi is saying, cooking and things like that.  

CHIEN YI: So in the afternoon, the kids after the school, the whole place will be open. So as 
Professor Rhamani mentioned about the path is curved. And then they're running around in a 
slide down going into the sinking courtyard. And they go to the outside. And they can run again 
going up. So it's a really informal. The whole beauty become like a playground.  



So all the parents want the kids to have fun. And how we make friends, if people have 
something in common, they become friends. So that's a good strategy to bring the two 
communities together. And now, it's about medium.  

AYAD RHAMANI: Again, I'll get back in to talk about the medium. So Chien Yi talked about small 
and how it can be meaningfully developed through something as simple as a bicycle. The 
bicycle is a tool that can bring a couple of people together transformed into a seat, less just for 
the cyclists and also about people coming together and talking. She also talked about the large 
as being kind of a community center that involves, includes, a variety of activities, including 
celebrating things like cooking and the smell, the wonderful sense of the smell that comes out 
of something like baking bread and baking cookies and things like that.  

In this case we talk about the medium. And here we can think of the medium as a size unto 
itself. We have small, medium, and large. There's a small shirt, medium shirt, and a large shirt. 
And you buy a medium, that's all you get. That's one way of looking at size and scale.  

Another way to look at medium is as something that operates between two ends, between the 
small and the large. Something that flexes, that adapts, that expands and shrinks back to 
accommodate a different activity,  

So long story here, we can spend a whole lecture on this building alone. But what we wanted to 
say here is that it is organized and designed so as to allow for things like doors opening and 
making spaces much bigger and allowing for different kinds of activities to take place. So 
imagine a curtain drawn right in the middle of this building or this space. It can separate. But 
once I open it, I can become much more inclusive, much more expansive, develop a different 
kind of activity as a result of this.  

So what you see here is a building on one end, a bridge that travels across the street and onto a 
different building on the other end. This bridge here is interesting as a metaphor for bridging 
two cultures. But also as a way to operate as a kind of a gateway and also a curtain track to 
expand and shrink the possibility of this building from something as simple as a daycare center 
to something as big as a movie theater. And then ultimately closing or creating a scenario 
where, indeed, something like a curtain is drawn to close that intersection and make it a festive 
environment. Invite people from both cultures to come together and showcase their 
appreciation, their culture, their ways, their colors, and so on.  

Those dots in the middle of the space are benches or chairs that Chien Yi designed. It took 
actually a long time to design. And they were meant as a way to further the informality 
between people, between the host and the refugee. Again, if you create a formal relationship it 
will ever be dictated by legislation and politics. But if you break that barrier down, then you can 
allow for that mixing to take place in a meaningful way and in a genuine way.  

So this drawing looks at the bridge as a way to do that. In this case, it elevates you up from the 
ground so that people can see you and you can see people. It also creates kind of a panorama 



of their surrounding. Here, architecture matters. The ground level, if you leave matters at the 
ground level, you're less likely to attract and invite participation.  

But if you elevate, obviously, you create observation, you create interaction, you create visual 
understanding of where things are and how that barrier can be broken down between host and 
refugee. In this case, you can see here the design of the chair, again small, building up, 
accumulating, and becoming something much larger than itself and filling out a space that can 
be festive and about understanding two disparate cultures or even more.  

CHIEN YI: Now, this is the third strategy, the app. So once you open the app, if you're already 
registered, that's what you would see. So you just say, hey, I'll login with my email. And you'll 
log in. And then it will show you, OK, so where are you? You're on the third day. And according 
to the first function, this is a check list.  

So if you have something, you cannot be behind schedule, a reminder will pop up say, hey, you 
probably need to do that as soon as you can. And if this is your first time to do it, then you 
probably will, OK, I need to create a account. And the only thing we ask is just your email and 
then your gender and which area you are in.  

And this is quite important for our checklist for this one. So where are you now? I have a NINO. 
I am BRP. What's NINO. What's BRP? I have no idea.  

So you click this questions mark. So what is NINO. Oh, it's like a social security number. OK, I got 
it. I don't have it. Oh, I have it. But I don't have the BRP. Or I have a house. I have a job.  

And after this, your checklist will already be created. And then it will also show you where are 
you now. And since you are the first time here, so it will have the orientation to tell you like the 
some basic about the British culture, history, and their policy assistance. And it will all be here.  

And once you finish all the orientation, they will bring you to the main page. So now you 
probably have a refugee, the users, probably have a lot of questions. So I need a [INAUDIBLE], 
like here we need to have [INAUDIBLE] in Seattle.  

But in London, we need always [INAUDIBLE]. So where I can get it or who can help me to review 
my CV. I really want a job. But I don't know if my CV is ready. Or I don't even know what kind of 
a job that is open. How can I do the job hunting?  

This is the way we ask questions. We will not just ask questions directly like, oh I need to find a 
job center because I need to find someone to review my CV resubmit. We will always ask more 
like this.  

Or in the UK, the health care system is quite different. They need to have a family doctor. Who 
is my family doctor? I don't even know.  



So this is how they will help you. So this example is to show how to [INAUDIBLE] the car. So 
once you click it, I want to know how to get it. And then they will show the station nearby. And 
then you pick one. And that will show you that information about the station when it opens and 
when it closes by the [? interesting points ?] of what's nearby.  

So you can see this is a museum of London. And it will also have a brief introduction about the 
museum. And also if someone has some free pass [INAUDIBLE], you will [INAUDIBLE] here. And 
you can also add in your own comment.  

And then once you finish your daily trip, it's a recording. So if you have posted your picture or 
video under the top, it will show a yellow spot. And then once you slip it up, your picture will be 
here.  

So this is basically the three function of the map and how the map will help the refugee to fit in 
the new place. And for the app, I need to especially thank my friend. I keep working on the map 
after I graduate. And [INAUDIBLE] is really interesting and he volunteered his time to work with 
me. So I need to give him some credit.  

AYAD RHAMANI: So this is our last slide and basically as a kind of a reminder of what the project 
entails and of course taking your questions after that. We talked about the dérive and the 
question of using the city. The city is not some kind of a series of addresses but actually 
experiences.  

The idea here is that it can help break down the barrier between the host and the refugee. It 
can create for an informal and almost unselfconscious manner of bringing these two individuals 
together.  

Again, if you legislate, if you just simply leave things to dictates, to formal orders, it is likely to 
stay that way and create for a kind of a staccato or a very formal, again, very limited 
relationship between these two people. In this case, can the city-- the expression here is can 
the city operate on behalf of this problem. Can it allow for a breakdown of experiences so that 
things happen naturally, if you will.  

The destinations are less about one street in an organized sort of a formal way, but much more 
scattered around and allowing people to understand, oh my gosh, I live in this place. I need to 
find a job here. I need to assimilate here. And so this is going to be my resume in many ways. 
This is what I need to demonstrate that I know. I need to showcase that I have traveled and 
developed an experience.  

Scale is important, again, in the sense that no problem of this complexity can be solved one 
scale at the time. It really has to be understood through a variety of scales. We only talked 
about three.  



But between those scales is also very important. So if you really dissect this project, you'll find 
that between the small and the medium, there's actually a bunch of things happening. It's a 
gradual scaling up, not a one, one, one, one up and then the next and the next. No, it's actually 
an incremental change that really believes in, I guess, an evolutionary way of solving this 
problem. It doesn't happen overnight. It doesn't happen through one kind of encounter, but a 
variety of them.  

And finally the app, this is something that Chien Yi continues to work on. But it's very exciting 
that it is slowly but surely becoming a reality. She's working with a computer science-- is he still 
around?  

CHIEN YI: So [? Chen Chow ?], he's actually has an architecture background [? in the nation ?]. 
But he is also working in Seattle now. But he does have interactive design background. So now 
once this [? template ?] will become more like mature. And then we will reach out. We've got 
some network. They are working at Google. I don't know. We will see.  

AYAD RHAMANI: We'll take questions if you guys have them. That's our project. I promised to 
leave about 10 minutes worth of time for an exchange. And we'd love to hear from you and 
what you're learning about this topic as well. How far are you into the book by the way? You 
don't know. It's starting. Jessica?  

AUDIENCE: So in the project, so part of it was designing structures for the city itself, that 
Liverpool or London or some city might build to help encourage interaction between residents 
and refugees or others new to the city, right?  

CHIEN YI: Yes.  

AUDIENCE: But then the app is more about an individual wending their way through the city 
figuring out what would be the next step in those 28 days to move them toward being more 
sufficient, right?  

CHIEN YI: Yes.  

AUDIENCE: So it's sort of two-pronged. One is the city thinking about what it can do. And the 
app is more about the individual thinking about what he or she can do, how he or she might 
take to become more familiar with the city.  

CHIEN YI: Can you explain about the city way? I don't really understand your question.  

AUDIENCE: It seems like some of your design is about structures that the city itself might build, 
whether it's bike racks or--  

CHIEN YI: Oh, yes.  



AUDIENCE: What the city might build to help intersection between, or interaction between, 
refugees and [INAUDIBLE]. And the app is more about for an individual refugee, how they made 
their way through the city and where they might go, right?  

CHIEN YI: Yes, that's correct. So yes, that's kind of like a tool. The app is particularly personal. 
And that's the purpose. We want it to be personal.  

It's not general for everyone. Everyone's daily trips should be different because everyone feels 
the city differently. So they feel their own feeling of belonging. This is their city. So that's the 
app's function. Yes, it should be really individual and personal.  

So about the city part, because that's physical so we can not really design who will be there. So 
yes, that's basically for everyone. We cannot control who will have a some interesting or 
awkward interaction around the bike rack. We will not know that. But yes, that's the one of the 
meanings behind the city part and the app part.  

AYAD RHAMANI: The essence of the app, or the beauty of the app, is that it looks at something 
like a resume, as something less about bullet points. You go from doing this, I earned a degree, 
to now being employed with somebody, to even getting a certificate that says you learned 
English. But it begins to map out the distances between these spots.  

And it honors the idea that just simply traveling through the city, engaging the streets, engaging 
people, talking, baking, caring for kids, these are all demonstrations believed to be important to 
assimilation. That if you're going to assimilate and if the idea of the challenge is to become 
sensitive to your host culture, how can you show that? The idea of getting a certificate in an 
English can only go so far. Getting another certificate that says how to work a software, that's 
another limited.  

But how do you-- going from one zone or one spot to the other, is really life. It's sort of the life 
of being in the city. Can you demonstrate that you know this place and you care for it? That you 
somehow are able to understand it and pick up on its vibes and its wealth of knowledge, its 
history?  

Well, I can sort of tell you that. Or I can map out those events. And one of the more exciting 
parts of the app is that it shows a record of that, literally, a kind of a recording of these events, 
in videos and maybe other ways. But the idea is that there's a real time activity going on that 
can be recorded and capitalized on. Yeah?  

AUDIENCE: In practice, like today, is this being used today? Or is it still just an idea?  

CHIEN YI: So far it's still an idea. But that's the goal. I hope one day it would be published. And 
since this is just an app, it is not like an architecture you would do a house in. There will be a 
certain area. But if we got all the data, it could be in London and it could be in Seattle. Yeah, so 
that's the goal. But we are not there yet.  



AYAD RHAMANI: Well, thank you so much for inviting us. If you want to come out and ask us 
informal questions or ask questions informally, please do come on up. Thank you.  

AUDIENCE: Thank you.  

[APPLAUSE]  
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	So in Liverpool there is way more diversity compared to Seattle or Pullman. I cannot find any refugee. I apply to a volunteer position right away when I arrived in Liverpool. But since I already stayed one semester, their training position will take three months. So I wasn't so lucky. I almost got a position in the Red Cross, but once they knew I will leave in December I would no longer to get the position.  
	And I asked around the local people do any of them really talk to refugees? None of them. And even one international student, he's from Greece, even he never met a refugee. So why are people so afraid about refugees even though they don't really talk to them?  
	As I tell you guys, we only have 2.5 fly out of 1,000. So actually, the British people they have an opportunity to help the refugee. How come, even now, because of the refugee, they already leave the EU. The worry is not a solution. We all see it. It's just a part of the vicious cycle.  
	So I basically briefly talk about this. So British country used to be one of the great country about giving the asylum seeker help in compared to the OEU. So the result is they don't really have state level or national level integration program. So that's the recent refugee dilemma. They really need to depend on themselves.  
	The result is only the people with the same background were helping them. What's that mean? That means they will have mostly community because they cannot live with the local people.  
	So both of my friends, they are nice British people, but they are never meet refugees. But the thing they only know is they have their own community. They never want to stand out. They never want to learn about the Western culture. So that's why the Brits came out. This is now like a who is wrong, who is right. It's just a cycle. It's a vicious cycle.  
	And I find something I think I can help, maybe, that will be one of the solutions. That's the 28 Days. What's that mean? So when the people, displaced people, arrive to the UK, they can not count themselves as a refugee. They are only asylum seekers. So once they got the title refugee, congratulations. But you need to move out of the national asylum support service housing in 28 days. So what's that mean?  
	According to Aisha Mara, he is a human rights activist and a writer, he mentioned about during these 28 days, [INAUDIBLE] [? beyond ?] perfect. The refugee cannot get any help. The other things are just barely for surviving. They are not able to learn about English, no matter about how to get some information about jobs. So don't even think about happiness or trying to make local friends.  
	According to Alex Fraser, the director of Refugee Support at the British Red Cross, he basically mentioned about the 28 days is in some way not enough. He proposes 56 days. And ideally, it would be 72 days for the people, the newcomers, to really settle down and fit in to the new [? society ?]. So this is my goal to treat these 28 days as really meaningful. Use each day to become a good memory for both communities.  
	So how it will happen? What I expected, as I mentioned, the British people don't even meet refugees, so how they will know if they like them or not? So this project is increasing the interaction opportunity to let them know each other.  
	So how to make this kind of interaction work and what does interaction actually mean? So first of all, you need to feel safe. And that you have a place to go. You have food to eat. And you are healthy. And then you think about I think I can stay here. I may be a part of here.  
	And then you need to speak their language. You speak the local language with the local people and you work with them. That's a physical part become [? interact ?] with being a newcomer to a new place.  
	And then you will feel a belonging. And then you'll want to contribute your strengths. You want to help the people in your land. So interface, that is not only mean local people with the refugee. It also means about information, education, the entertainment. The refugee needs help at the first. And then they can move around.  
	So what is actually this program means? So in my thesis, the whole city becomes a classroom, a playground, and even a house. And according to their needs, we will create a list for the information, education, and entertainment. It's an interaction course.  
	But it is spent in the city. So everyday they have their own daily tour. They explore the city. They discover the city. They draw up their own mental map of Liverpool city.  
	So we can see this is the map. And then we can see these are like a yellow, red, and blue dots. They are all the information we talk about culture, education, CV, and even entertainment. So during the 28 days, the refugee may visit all of the spots to gather the information, the [? training ?] they need. So during that time, they will run into the local people. And then they will know the city better.  
	So how to make this thesis work? There are three strategies. The first one is dérive and the second on is scale. And the third one is app. I will [? count ?] with the scale and app later. But Professor Rhamani will talk about the dérive first.  
	AYAD RHAMANI: I'm going to weave in back in here and there once or twice in this presentation just because I'm excited about it, just because it reminds me of good discussions that Chien Yi and I had about her projects and the way she developed it.  
	What one of the aspects that she wanted to bring to the table is the concept or the theory called dérive. It's a French word that means something like drift. And it has to do with this group of theorists in the '50s who were troubled by the way the city was being developed, by the way we were understanding the layout of the city from the top down by planners and bureaucrats who were organizing and planning from an office far away.  
	They believed that the city is for all of us, that the city is best enjoyed and understood when we are experiencing it at the ground level. There was something missing when we think of it from the air alone. So this is how planners, traditionally, think about cities from the air down, looking at it from above, as a grid, as a rational entity. And that's for good reasons. It's not necessarily something we want to throw out.  
	But we want to balance out, at least through the individuals who picked up on the dérive, and look at it through the lens of perspective from the street as something that we internalize and connect with through our walks, sidewalks, hapstances, incidental turns. They really believe that the city is an interesting organism. It's a fantastic piece of information, but less as a rational entity dropped down on us from above and more as a result of us walking around it and connecting with others, with each other
	And so these two maps up above reflect that. This notion of randomness, maybe organized randomness, I don't know, but the idea that there is an aspect to randomness that can be adopted and incorporated in the way we engage and understand and ultimately bridge differences, which in Chien Yi's project is fundamentally important.  
	The next slide basically shows a series of perspective drawings. And the idea here is it's through that angle and through that tool that we want to make the city work for us extra hard and us becoming much more connected with it.  
	One other slide that has to do with the same topic, the dérive. This is Chien Yi's interest in making it part of our contemporary world. So again, the dérive was adopted by this group called the Situationists back in the '50s. Obviously they didn't have the internet back then. There was no social media. There was no digital interface. Chien Yi wanted to say that it's important that beside the physical-- and the physical is very important-- that we have to combine it, mix it with our digital encounters.  
	And so what she has here mapped out is a combination of interfaces that, yes, we must do the physical. We must engage in that manner. But what we also might find the complement for it online. Chien Yi, do you want to talk about a couple of these things?  
	CHIEN YI: Yes, just adding information to make this concept more clearly. So like all experiences, even if we have some questions about our department, we just go to our department's front desk. But if we can not do that, we just search our department website. We can also get similar information, right?  
	And now you are headed to the lecture or you go to a classroom, you want to get information on the question. But you also just can go to the [? Ted Talk ?] and the [INAUDIBLE] to find some class the school did not offer to you. So now interfaces are also physical and digital. And the benefits that we can get information, entertainment, and also education. And all of this behind that is interaction.  
	So now we talk about scale. So scale, actually, is about three different scales about interaction. So first it's small. It's like a personal level interaction. And the medium is like a family with a family. And the large will be kind of like a community.  
	So they also have two phases, the physical and digital. When we talk about physical now, so a small space you will take place, like under the bench or bike rack or bus stop. Just two people, five, or 10 minutes small talk.  
	But the medium space will be like you invite your friends to your place or your neighbor will have a barbecue. It is a multi-family. People got together. That would be medium scale.  
	How about large? Large is like now. You're going to a lecture, and I give you all that information. Rhamani is letting you guys know about his studio. This is an open information. Everyone can get it. That's a large scale.  
	AYAD RHAMANI: Let me add that this is a critical moment in the presentation. And I think what Chien Yi is saying is that a problem of this complexity as the refugee/host is not an easy dilemma to tackle. It is a very complex situation. And if you attack it or address it from a singular perspective or a singular scale, it's likely to, if not fail, at least not yield very meaningful results. And so it's important to look at it, especially architecturally, from a variety of scale, again the small, the medium, 
	CHIEN YI: Now we're talking about digital phase. So when you just meet someone, the conversation only you and him or her will know. Then that means that's a small scale. So how about medium scale? It's like a you have a private social media account. You publish your video and photos, only certain people you selected will know what you are trying to say.  
	So how about large? If you have a personal blog, website, or YouTube channel, once you post it, everyone can see it. Everyone can see it. You cannot choose who sees it. And that means that's large. Also online news, online e-book, they can also count large scale.  
	So actually this is our daily life. We all come by different scales, digitally or physically, around our life once we wake up until we go to bed. So this is also what I want to happen between the refugee and the host community.  
	So now I talk about app. So they have three components about the app. It's according to the use or the persona need. They are all priority. So they will create their own checklist. So do you have a certain official identity document in the UK? If not, then you need to make sure this is on your checklist.  
	And job hunting, what kind of a job do you want? [INAUDIBLE] any training or you can just go away to apply it. Or you want to go back to school. How many understand about the British culture? Do you know any of their value of our human rights, especially talking about gender.  
	So all of this checklist will become a piece of the tour creator. So everyone will have a different checklist. So the app will help them to create daily tour depends on their check list.  
	And in the end, this app will become like a recording. So it would become like an informal CV or informal travel journal to record their full plan under the map. And also the video and the pictures will all show up under the same map.  
	So now I will talk about how I use all the design concepts in my design. So as I mentioned about, this is about the dérive. So you're just wondering about the city. You are not just staying in a refugee center to get all the information.  
	Also I mentioned about everyone's daily trip should be different. But I think the first day should be really similar. The first thing in the morning, they will be here. And then they will have an English class to make sure their English [INAUDIBLE].  
	And then during the lunchtime, they will go to the park. They will take a bus. Maybe that will be the first time they will take a bus in the UK. We don't know. We are going to do it. And once they have a picnic, then they will cross the street to the job training center to let them know what kind of job positions are open or what kind of [INAUDIBLE] their benefit or they can work at same time they go back to school.  
	And this other place would be a refugee lawyer because now they are refugees. The are officially refugees. They need to know their right and their responsibilities. And also they're curious about housing, where to live. So the first place, it will be affordable housing organization. They all exist organization in Liverpool.  
	And the last one would be Arabic community center to have like a [? welcome ?], like a homey feeling. But as I mentioned about, even as dérive, people wander around the city. But you can see they only have large scale. It's not enough to learn a tour of the community to know each other, right?  
	So this is my proposal. So it's the same trip, but I find some potential spot to make this trip be more rich about different types of the intense interaction. And I choose each of them to more design as an architecture student.  
	And now I'm going to explain it one by one. So how about small? We talk about small. Small is about personal level interaction. So this one is a a bike rack. So also back to the dérive as my strategy, I changed the [? result ?] that used to be the parallel lay out for the bike storage. But I create a different angle so they have some room for gathering. That's horizontally here.  
	So how about vertical dérive? So once you park your bike, the biker will sit down a little bit. And at the height of the bike will be just perfect just to lean out. So it is not perfect for one hour talk. There will be a nice place to be a five to 10 minute small talk.  
	I know I skipped medium because Professor Rhamani will talk about that. So I will talk about large first. So large space is for large interaction with a community. So this site is the site I mentioned about the park, have a picnic. Now it's just a neighborhood really quiet, open, grass park.  
	According to the site analysis, I think they could have a bakery store. That would be really lovely. Who doesn't like a bakery? Bakery is one of the culture of the British. They love afternoon tea, and they love picnics, as well as the people from the Middle East. They're also good at the baking.  
	So in the morning, this area will be the most active part. People come and buy [? and pick up ?] the breakfast. And during the noontime, the open area can become like a sitting rest area. People around the oven, feel that heat and smelling the fresh bread and just enjoying the time. They are not here to meet refugees. They're not here to know about local people. But they are all here.  
	AYAD RHAMANI: If I can quickly add that if you noticed the architecture here is of a particular kind. Usually the architecture is highly disciplined and highly ordered. The circle has to be in a certain place. The edges have to be a certain kind. It's a kind of a formal set of relationships between geometries.  
	In this case, you need to intentionally scatter this around because ultimately the aim of this project has to do with taking away the formality. If we stay formal, we're less likely to encounter and make that interface meaningful and easy and easy to hurdle. And so in this case, the architecture almost follows the order of things like smell and activity, and less as a set of principles coming down to us from something called academic architecture. That's important. We need to know about this.  
	But in this case, the architecture is much more informal than it traditionally is for those reasons as a way to break down and welcome almost random activity encounters including the role of children. And like Chien Yi is saying, cooking and things like that.  
	CHIEN YI: So in the afternoon, the kids after the school, the whole place will be open. So as Professor Rhamani mentioned about the path is curved. And then they're running around in a slide down going into the sinking courtyard. And they go to the outside. And they can run again going up. So it's a really informal. The whole beauty become like a playground.  
	So all the parents want the kids to have fun. And how we make friends, if people have something in common, they become friends. So that's a good strategy to bring the two communities together. And now, it's about medium.  
	AYAD RHAMANI: Again, I'll get back in to talk about the medium. So Chien Yi talked about small and how it can be meaningfully developed through something as simple as a bicycle. The bicycle is a tool that can bring a couple of people together transformed into a seat, less just for the cyclists and also about people coming together and talking. She also talked about the large as being kind of a community center that involves, includes, a variety of activities, including celebrating things like cooking and th
	In this case we talk about the medium. And here we can think of the medium as a size unto itself. We have small, medium, and large. There's a small shirt, medium shirt, and a large shirt. And you buy a medium, that's all you get. That's one way of looking at size and scale.  
	Another way to look at medium is as something that operates between two ends, between the small and the large. Something that flexes, that adapts, that expands and shrinks back to accommodate a different activity,  
	So long story here, we can spend a whole lecture on this building alone. But what we wanted to say here is that it is organized and designed so as to allow for things like doors opening and making spaces much bigger and allowing for different kinds of activities to take place. So imagine a curtain drawn right in the middle of this building or this space. It can separate. But once I open it, I can become much more inclusive, much more expansive, develop a different kind of activity as a result of this.  
	So what you see here is a building on one end, a bridge that travels across the street and onto a different building on the other end. This bridge here is interesting as a metaphor for bridging two cultures. But also as a way to operate as a kind of a gateway and also a curtain track to expand and shrink the possibility of this building from something as simple as a daycare center to something as big as a movie theater. And then ultimately closing or creating a scenario where, indeed, something like a curta
	Those dots in the middle of the space are benches or chairs that Chien Yi designed. It took actually a long time to design. And they were meant as a way to further the informality between people, between the host and the refugee. Again, if you create a formal relationship it will ever be dictated by legislation and politics. But if you break that barrier down, then you can allow for that mixing to take place in a meaningful way and in a genuine way.  
	So this drawing looks at the bridge as a way to do that. In this case, it elevates you up from the ground so that people can see you and you can see people. It also creates kind of a panorama of their surrounding. Here, architecture matters. The ground level, if you leave matters at the ground level, you're less likely to attract and invite participation.  
	But if you elevate, obviously, you create observation, you create interaction, you create visual understanding of where things are and how that barrier can be broken down between host and refugee. In this case, you can see here the design of the chair, again small, building up, accumulating, and becoming something much larger than itself and filling out a space that can be festive and about understanding two disparate cultures or even more.  
	CHIEN YI: Now, this is the third strategy, the app. So once you open the app, if you're already registered, that's what you would see. So you just say, hey, I'll login with my email. And you'll log in. And then it will show you, OK, so where are you? You're on the third day. And according to the first function, this is a check list.  
	So if you have something, you cannot be behind schedule, a reminder will pop up say, hey, you probably need to do that as soon as you can. And if this is your first time to do it, then you probably will, OK, I need to create a account. And the only thing we ask is just your email and then your gender and which area you are in.  
	And this is quite important for our checklist for this one. So where are you now? I have a NINO. I am BRP. What's NINO. What's BRP? I have no idea.  
	So you click this questions mark. So what is NINO. Oh, it's like a social security number. OK, I got it. I don't have it. Oh, I have it. But I don't have the BRP. Or I have a house. I have a job.  
	And after this, your checklist will already be created. And then it will also show you where are you now. And since you are the first time here, so it will have the orientation to tell you like the some basic about the British culture, history, and their policy assistance. And it will all be here.  
	And once you finish all the orientation, they will bring you to the main page. So now you probably have a refugee, the users, probably have a lot of questions. So I need a [INAUDIBLE], like here we need to have [INAUDIBLE] in Seattle.  
	But in London, we need always [INAUDIBLE]. So where I can get it or who can help me to review my CV. I really want a job. But I don't know if my CV is ready. Or I don't even know what kind of a job that is open. How can I do the job hunting?  
	This is the way we ask questions. We will not just ask questions directly like, oh I need to find a job center because I need to find someone to review my CV resubmit. We will always ask more like this.  
	Or in the UK, the health care system is quite different. They need to have a family doctor. Who is my family doctor? I don't even know.  
	So this is how they will help you. So this example is to show how to [INAUDIBLE] the car. So once you click it, I want to know how to get it. And then they will show the station nearby. And then you pick one. And that will show you that information about the station when it opens and when it closes by the [? interesting points ?] of what's nearby.  
	So you can see this is a museum of London. And it will also have a brief introduction about the museum. And also if someone has some free pass [INAUDIBLE], you will [INAUDIBLE] here. And you can also add in your own comment.  
	And then once you finish your daily trip, it's a recording. So if you have posted your picture or video under the top, it will show a yellow spot. And then once you slip it up, your picture will be here.  
	So this is basically the three function of the map and how the map will help the refugee to fit in the new place. And for the app, I need to especially thank my friend. I keep working on the map after I graduate. And [INAUDIBLE] is really interesting and he volunteered his time to work with me. So I need to give him some credit.  
	AYAD RHAMANI: So this is our last slide and basically as a kind of a reminder of what the project entails and of course taking your questions after that. We talked about the dérive and the question of using the city. The city is not some kind of a series of addresses but actually experiences.  
	The idea here is that it can help break down the barrier between the host and the refugee. It can create for an informal and almost unselfconscious manner of bringing these two individuals together.  
	Again, if you legislate, if you just simply leave things to dictates, to formal orders, it is likely to stay that way and create for a kind of a staccato or a very formal, again, very limited relationship between these two people. In this case, can the city-- the expression here is can the city operate on behalf of this problem. Can it allow for a breakdown of experiences so that things happen naturally, if you will.  
	The destinations are less about one street in an organized sort of a formal way, but much more scattered around and allowing people to understand, oh my gosh, I live in this place. I need to find a job here. I need to assimilate here. And so this is going to be my resume in many ways. This is what I need to demonstrate that I know. I need to showcase that I have traveled and developed an experience.  
	Scale is important, again, in the sense that no problem of this complexity can be solved one scale at the time. It really has to be understood through a variety of scales. We only talked about three.  
	But between those scales is also very important. So if you really dissect this project, you'll find that between the small and the medium, there's actually a bunch of things happening. It's a gradual scaling up, not a one, one, one, one up and then the next and the next. No, it's actually an incremental change that really believes in, I guess, an evolutionary way of solving this problem. It doesn't happen overnight. It doesn't happen through one kind of encounter, but a variety of them.  
	And finally the app, this is something that Chien Yi continues to work on. But it's very exciting that it is slowly but surely becoming a reality. She's working with a computer science-- is he still around?  
	CHIEN YI: So [? Chen Chow ?], he's actually has an architecture background [? in the nation ?]. But he is also working in Seattle now. But he does have interactive design background. So now once this [? template ?] will become more like mature. And then we will reach out. We've got some network. They are working at Google. I don't know. We will see.  
	AYAD RHAMANI: We'll take questions if you guys have them. That's our project. I promised to leave about 10 minutes worth of time for an exchange. And we'd love to hear from you and what you're learning about this topic as well. How far are you into the book by the way? You don't know. It's starting. Jessica?  
	AUDIENCE: So in the project, so part of it was designing structures for the city itself, that Liverpool or London or some city might build to help encourage interaction between residents and refugees or others new to the city, right?  
	CHIEN YI: Yes.  
	AUDIENCE: But then the app is more about an individual wending their way through the city figuring out what would be the next step in those 28 days to move them toward being more sufficient, right?  
	CHIEN YI: Yes.  
	AUDIENCE: So it's sort of two-pronged. One is the city thinking about what it can do. And the app is more about the individual thinking about what he or she can do, how he or she might take to become more familiar with the city.  
	CHIEN YI: Can you explain about the city way? I don't really understand your question.  
	AUDIENCE: It seems like some of your design is about structures that the city itself might build, whether it's bike racks or--  
	CHIEN YI: Oh, yes.  
	AUDIENCE: What the city might build to help intersection between, or interaction between, refugees and [INAUDIBLE]. And the app is more about for an individual refugee, how they made their way through the city and where they might go, right?  
	CHIEN YI: Yes, that's correct. So yes, that's kind of like a tool. The app is particularly personal. And that's the purpose. We want it to be personal.  
	It's not general for everyone. Everyone's daily trips should be different because everyone feels the city differently. So they feel their own feeling of belonging. This is their city. So that's the app's function. Yes, it should be really individual and personal.  
	So about the city part, because that's physical so we can not really design who will be there. So yes, that's basically for everyone. We cannot control who will have a some interesting or awkward interaction around the bike rack. We will not know that. But yes, that's the one of the meanings behind the city part and the app part.  
	AYAD RHAMANI: The essence of the app, or the beauty of the app, is that it looks at something like a resume, as something less about bullet points. You go from doing this, I earned a degree, to now being employed with somebody, to even getting a certificate that says you learned English. But it begins to map out the distances between these spots.  
	And it honors the idea that just simply traveling through the city, engaging the streets, engaging people, talking, baking, caring for kids, these are all demonstrations believed to be important to assimilation. That if you're going to assimilate and if the idea of the challenge is to become sensitive to your host culture, how can you show that? The idea of getting a certificate in an English can only go so far. Getting another certificate that says how to work a software, that's another limited.  
	But how do you-- going from one zone or one spot to the other, is really life. It's sort of the life of being in the city. Can you demonstrate that you know this place and you care for it? That you somehow are able to understand it and pick up on its vibes and its wealth of knowledge, its history?  
	Well, I can sort of tell you that. Or I can map out those events. And one of the more exciting parts of the app is that it shows a record of that, literally, a kind of a recording of these events, in videos and maybe other ways. But the idea is that there's a real time activity going on that can be recorded and capitalized on. Yeah?  
	AUDIENCE: In practice, like today, is this being used today? Or is it still just an idea?  
	CHIEN YI: So far it's still an idea. But that's the goal. I hope one day it would be published. And since this is just an app, it is not like an architecture you would do a house in. There will be a certain area. But if we got all the data, it could be in London and it could be in Seattle. Yeah, so that's the goal. But we are not there yet.  
	AYAD RHAMANI: Well, thank you so much for inviting us. If you want to come out and ask us informal questions or ask questions informally, please do come on up. Thank you.  
	AUDIENCE: Thank you.  
	[APPLAUSE]  
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