
          

            

             

            

         

             

           

             

                  

               

                 

                 

              

                   

    

                 

            

           

            

               

            

                 

                

         

         

             

              

Microaggressions: Understanding the Effects of Daily Interactions 

KAITLIN 

HENNESSEY: 

Hello, everyone, and welcome to microagressions, understanding the effects of daily 

interactions. My name is Kaitlin Hennessey. I'm the program coordinator at WSU Global 

Connections. Tonight we have presenting Dr. Lisa Guerrero. Dr. Guerrero is a faculty member 

at Washington State University in the Department of Critical Culture, Gender, and Race 

Studies. 

Dr. Guerrero's research interests include black masculinities, African-American literature, and 

critical popular culture studies. Throughout the evening, please use the chat box to discuss 

content that is presented, as well submit your questions for the presenter. 

The questions will be addressed towards the end of the presentation during the Q&A. 

However, you can submit them at any point and we will address them at the end. Also if you 

have technical difficulties, please just let us know in the chatbox. Actually, if everyone can use 

the chat box to let me know that they can hear and see me, I would appreciate it. 

And as we're turning the room to the presenter, please do let us know if you have any 

technical difficulties to myself or Olivia. She is also an advanced moderator with us today. 

Thank you so much. And it looks like folks can hear us. Excellent I want to turn over to Dr. 

Guerrero. Thank you for coming. 

LISA GUERRERO: So today we're going to discuss several points that are going to help us build a better 

understanding of microaggressions. And some of the questions that we're going to be 

considering today during this hour are what are microagressions, what types of 

microagressions are there, who commits them, who experiences them, what are the effects 

that microagressions have on people who deal with them on a daily basis, how do people 

typically respond to microagressions, and what can people do to confront and challenge 

microagressions. 

So these are the questions that we're going to cover today. I'm going to talk for probably about 

40, 45 minutes and leave time at the end to address questions or clarify anything from the 

presentation. And so let's get started. So what are microagressions? 

So microagressions are everyday interactions that convey negative, offensive, possibly 

threatening messages to people based wholly on their group membership. They can take the 

form of verbal speech acts, nonverbal or behavioral acts, or environmental cues. And they can 



           

              

              

               

        

              

              

               

               

            

             

    

                

                

                  

              

             

                   

               

                

               

             

                

              

           

             

                 

                  

               

be intentional or unintentional and are typically small or brief, thus microagressions. 

And so we talk about microagressions as juxtaposed to those sort of perhaps more overt, 

explicit, perhaps more extreme examples that we can think of of different types of oppressions 

or marginalizations that we all have in our head. But often times, when we're thinking about 

systems of inequality and injustice, those are periodic examples. 

But people who belong to groups that are historically and socially marginalized have to deal 

with different types of marginalization on a daily basis. And this is what microagressions are. 

So one are the first important things to understand about microagressions is the fact that they 

can be intentional or unintentional. And this is usually a point that makes it challenging for 

people to understand when we're thinking about the impact of microagressions because many 

people believe that, if microaggressive exchanges are an intentional, then it shouldn't have a 

negative effect on a person. 

But the fact is that intent does not determine effect. But rather impact determines effect. So we 

want to be thinking about the fact that impact is greater than intent. So a useful metaphor--

one that you can kind of see here on the slide-- to help you understand why impact is greater 

than intent when determining the actual effect is to think of the following situation-- someone 

accidentally drops something on your foot, bruising it, spraining it, even possibly breaking it. 

The person didn't mean to drop the object on your foot. But your foot is still hurt and is going 

to require some degree of healing. So the person's intent didn't impact your foot. The person's 

action actually impacted your foot. And there's going to be effects that you have to deal with. 

So the fact that microaggression might be unintentional-- and I would say that a good portion 

of microagressions that happen on a daily basis probably are unintentional-- does not deny 

the fact that it has an impact on the person. And so unintentional microaggressions tend to be 

the most challenging kind of microagressions to deal with for both the person who has 

committed the microaggression, as well as the person who's impacted by the 

microaggression. 

So for the person who commits the microaggression, they usually consider themselves to be 

good people. They generally are good people. They don't have any sort of ill will or intent to 

offend. And their belief in their own lack of intention and lack of ill will makes them more ready 

to deny that, one, the microaggression happened at all and, two, that the impact of the 



    

         

                   

             

           

              

    

              

            

                 

   

            

               

            

            

             

                

         

                

         

           

           

          

   

             

            

                 

        

               

           

           

microaggression was any way significant. 

Oftentimes people who commit microagressions, again, sometimes unintentionally will say 

things like, oh, that was a compliment. Or that was just a joke. Can't you take a joke-- so sort 

of invalidating particular reactions to it. Now for the person impacted by the microaggression, 

the microaggression-- especially those that appear to be unintentional-- it introduces a 

situation where first they must make a determination of what has transpired and, second, what 

the appropriate response should be. 

And because of the brief nature of microaggressions, these decisions have to be made very 

quickly, which requires a great deal of intellectual energy, sometimes emotional energy, and 

we're going to return to that point in a few minutes. So what types of microaggressions can we 

see that are committed? 

Microagressions can be committed based on race, on gender, sexuality, ability, age, religion, 

national origin, and citizenship status, class. So as you can see, anyone can be impacted by 

microagressions. But one thing to keep in mind when considering microagressions is that 

there is a cumulative effect of microagressions and that, since everybody's identity is 

intersectional-- meaning that everybody has various parts of their identity that fall under each 

of these categories that are listed on the slide-- for many people, their identity ends up being 

made up of several identity positions that are socially marginalized. 

So for example, a poor woman who is confined to a wheelchair. So now we're talking about 

occupying a space of gender marginalization, ability marginalization, and class 

marginalization. And so people who occupy multiple positions that are historically marginalized 

will experience microaggressions based in all of those group memberships. So that 

exponentially increases both their exposure to microaggressions and the toll microaggressions 

can take on them. 

So what is does microaggression look like? There are three forms of microaggression. There 

are microassault, microinsult, and microinvalidation. And we're going to go through each of 

these and define them so that we can differentiate and so that it becomes easier to sort of 

recognize and define these different types of social interactions. 

So first we're going to start with the microassault. So a microassault is probably the most 

overt. It's a conscious, usually directly bias interaction that aggressors communicate to 

marginalized groups through speech behavior or environmental cues. So according to Derald 



                

             

             

             

             

            

             

          

           

             

                

                

             

             

           

             

           

             

 

                

             

                  

               

  

               

         

             

                

               

         

               

Wang Sue, who is a professor at Columbia University who's done a great deal of research in 

microaggressions-- he says the intent of these messages is to threaten, intimidate, and make 

the individuals or groups feel unwanted and unsafe because they are inferior, subhuman, and 

lesser beings that do not belong on the same level as others in society. 

So, again, microassault is probably on the most extreme end of the continuum of 

microaggressions because there is an actual conscious and intentional bias that is usually 

articulated in that. The next type would be the microinsults-- so interpersonal or environmental 

interactions that demean a person's identity through stereotyping, rudeness, or insensitivity. 

So, again, Sue says microinsults represent subtle snubs, frequently outside the conscious 

awareness of the perpetrator, but they convey an oftentimes hidden, insulting message to the 

recipient. So for example, you throw pretty good for a girl. So that's a very slight thing. 

Someone could say, oh, that's a compliment. But there is an underlying meaning that is sort of 

insulting to women generally and to that person that that is being said to. 

The third one is what's called a microinvalidation. So a microinvalidation is excluding, negating, 

or nullifying the feelings, psychological reactions, and/or experiences of marginalized groups in 

speech behavior or environmental cues. So, again, going to Sue, in many ways migrant 

validations may potentially represent the most damaging form of the three microaggressions 

because they directly and insidiously deny the racial, gender, or sexual orientation reality of 

these groups. 

So again, invalidation would be trying to erase or minimize the reaction or the reality that the 

person who is being impacted by the microaggression is saying is happening-- so, again, 

saying something like, oh, that was meant as a compliment. It was only a joke in a way that 

then puts the onus on the person who's being impacted to actually defend and justify their 

feelings and reactions. 

So these are the three forms that microagressions can take. And, again, as you can see 

because between microinsults and microinvalidations, because these can happen through 

speech, through behavior, through environmental cues, then there's a lot of things that people 

are having to negotiate really on both sides. But those people who are being impacted, if we 

think back to that list of different sort of identity positions in membership groups, those people 

being impacted are really dealing with this at all times. 

So what are the effects of microaggressions? So many people try to deny or dismiss the 
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significance and impact of microaggressions. Again, they're small. They're brief. They happen 

almost instantaneously. And people that try to deny or dismiss the significance-- they do so by 

suggesting to those that must deal with microagressions regularly that these instances are 

very small and insignificant and that they're no big deal and that people should just ignore 

them or move on. 

However, for people who try to deny or dismiss the significance of a particular instance, that 

may be the only instance that they have seen a person encounter. So unless they follow that 

person around constantly, they are unable to grasp the scope of having to deal with a steady 

barrage of microagressive interactions. 

So in other words, it isn't necessarily the effect of one microaggression, one instance of 

microaggression, that's going to have a major impact on a person, but rather it's the 

accumulation of effects from a variety of microagressions that cause the major impact on a 

person. 

And certainly there can be all sorts of effects on a person that stem from their experiences 

with microaggression. But here are a few. These are some of the more common ones that 

people who have dealt with them, who have been interviewed about microaggressions have 

talked about. But again they're concerned may be many more types of effects. 

But some of the effects are mental exhaustion, strained relationships, psychological illnesses, 

like depression and anxiety, internalized feelings of worthlessness based on a person's 

difference, increased anger, and heightened feelings of vulnerability. And so, again, these are 

just some of the effects. There can be more. These are some of the more common ones that 

people have talked about when they have been interviewed or when they've been in 

discussions about microaggressions. 

And microaggressions have different effects on different people. And that's going to depend 

on a range of conditions that structure a person's life. So this means, how well are they able to 

create conditions where they can be more insulated against microagressions. So for instance, 

going back to the earlier example of a poor woman who is confined to a wheelchair-- well, if 

we changed one identity location and made her middle class or upper middle class woman 

confined to a wheelchair, that provides a space that allows her to be insulated in some ways 

from some microagressions aggressive behaviors, whereas adding poverty to it really opens 

up other types of opportunities for microagressions. 



            

                  

           

                  

              

               

           

                

              

           

              

                

            

                 

            

                 

              

              

               

    

              

              

             

    

                    

              

               

               

           

     

So different effects for different people depending on how they can insulate themselves 

against it. One thing that we do know is that almost all people who belong to groups that are 

socially marginalized will encounter microaggressions during their lifetime. So this means, if 

you're a woman, if you're a person of color, if you are differently abled, if you are working class 

or working poor, if you are an immigrant, these groups that have typically been socially 

marginalized are going to be those groups. People in those groups are more often going to 

encounter microaggressions at least once in their lifetime and, unfortunately, slightly more. 

So right now we're going to watch a short video. This is what is the definition of 

microagressions. It's a brief video. And it actually uses some examples from films. So we're 

going to watch this. And then we will return to the presentation. 

Thinking about what we saw in the video-- this idea, again, of unintentional versus intentional 

perhaps but also this idea that we saw at the beginning of the video talking about how, 

especially on college campuses in recent years, microagressions have become a hot topic, 

buzzword. But in fact we are just becoming more and more aware of the actual effects that it 

takes on people not just on campus but in things like the workplace. 

So if you think about women in the workplace, the different types of effects that that has on 

women in the workplace and how those types of the effects of microagressions actually have 

effects and can have effects on performance. And so once we begin to understand those 

linkages, then it becomes that much more important to think about why we need to confront 

and begin to challenge microaggressions. 

Now a lot of people oftentimes think about microaggressions about being sort of hyper PC, 

that people are just too sensitive nowadays. And really isn't that because people have been 

dealing with microagressions for years and years and years. There hasn't been that word 

around to describe that interaction. 

But we do note that there is this type of linkage to people's day to day lives in these types of 

interactions, and that really, when people want to think about equal opportunity, that has to 

start with a basic access to spaces, be they public spheres, be they spaces like classrooms 

workplaces, that allow for everyone to participate in a way that doesn't minimize them based in 

some group membership-- because they're women, because they're people of color, because 

they're immigrants, because they're differently abled. 



           

             

               

     

                

           

             

           

               

                

                

               

                   

              

          

       

                

               

              

              

         

             

               

             

          

            

              

                   

                 

Simply offering the opportunity but not creating these basic environments where everybody 

has access to feel comfortable in those environments doesn't really make equal opportunity all 

that equal. So when we're thinking about microagressions, really what's at the heart of it is 

whose reality is the correct reality. 

And so the question is, at the heart of microaggressions, who has the power to define reality 

because microagressions are an instance where there are two competing realities-- the 

person who has committed the microagression and the person who was impacted by the 

microaggression. So whose reality gets to define what is really going on? 

In most cases, like I said, those who commit a microaggression will either deny it happened, 

deny the intent, or deny that there was any harm that was really inflicted by the interaction. 

This means that it falls to the person who is impacted by the microaggression to defend the 

offense they take, their feelings about the bias, and generally the actual existence of a biased 

interaction. 

So this is really what we're getting at the heart of. And, again, as I said, when we're trying to 

talk about providing equal opportunity, we're really needing to start at a place of providing 

basic access where everyone can feel comfortable in participating. And microagressions 

oftentimes make that impossible for that to happen. 

So this idea of whose reality is the correct reality, this idea that there are two competing 

realities when it comes to microagressions is one of the reasons why most often people do 

nothing when a microaggression is committed against them. It takes a lot of energy to 

constantly be defending your reality, trying to convince people that, yes, in fact, that was 

offensive. Yes, in fact, my feelings were hurt by that. 

Some of the other reasons that people generally do nothing when a microaggression is 

committed against them are pretty numerous that we found. So the first one is what's called 

attributional ambiguity, which is kind of a complicated word for meaning that, because people 

in marginalized groups generally have a heightened vigilance to microaggressive behavior, 

sometimes they question themselves on whether or not something was a microaggression or 

not. 

And, again, because these interactions happen in such a short period of time, a brief 

interaction, you don't really have that long to be like, is that what I think he said. So that means 

that that ambiguity leads to a lack of not doing anything because it just takes too much energy 



                  

               

               

                

               

               

            

               

               

  

                

                

              

                 

                

        

             

              

                  

   

              

               

                 

             

      

                    

                  

             

              

                  

               

to try to parse it out. This ambiguity also leads oftentimes to the dragging out of the impact of 

the microaggression, as the person usually will expend a great deal of energy after the fact, 

trying to determine whether or not an inner action is actually an actualized bias against them. 

And so it just strike it out even longer for that person to try to figure out. 

Another reason is response indecision-- so not knowing the best way to respond or how to 

respond. This is oftentimes the case if a microaggression takes place when you're in a group 

of people, a group of friends, maybe amongst your family even because certainly 

microagressions can happen when you're with your family. And you're not sure of the best way 

to respond because you don't really want to disrail any conversations or any sort of social 

gathering that's happening. 

You don't want to come off as being too sensitive or overreacting. So you just have an 

indecision on how you should respond and the best way to respond. So, again, one ends up 

doing nothing. As we talked about-- time limited responding-- the incident is over before you 

can actually make a response. And so it's hard to just go back and be like, remember that 

thing that happened 15 minutes ago, well, this is really what happened and this is how I'm 

feeling about it. This is my reaction to it. 

And so we're going through these different reasons why a person doesn't respond because 

oftentimes a non-response to a microaggression is taken as verification that, in fact, it isn't 

really a big deal when, in fact, there are all of these other conditions that are at play when 

people don't respond oftentimes. 

Another reason is that you're denying your own experience-- so you're either engaging in a 

kind of self-deception by believing it didn't happen or really you don't want to believe it 

happened. And so you just deny that that is what took place and then you don't respond. This 

is a big one for most people who experience microaggressions-- the impotency of actions, 

thinking it won't do any good anyway. 

So if I tell this person that this is what just happened between us, it's not really going to do any 

good anyway. So why should I take the time? This is also a big one, especially in things like 

the classroom, in things like the workplace. It's the fearing of consequences-- so interpersonal 

power differentials determine the degree of threat. And so you might not say anything because 

you fear that you'll lose your job if you point out that a coworker or your boss did something 

that was offensive or insulting. And so fearing the consequences, you don't do anything at all. 



                  

                  

                 

         

             

              

            

             

              

     

              

            

            

             

              

                 

          

                

               

               

          

    

            

                 

          

   

             

                

                

And then the last is what's called the catch-22 of responding. And as I said before, if you don't 

respond, it's as if you're verifying that it isn't really a big deal. But if you do respond, you're 

seen as being too sensitive or is overreacting. And so to ignore both of those options, you do 

nothing. So that's what's been deemed the catch-22 of responding. 

Now another reaction is a cumulative response. And this happens probably more often than 

we want to think about. After having not responded to so many other microagressions, a 

threshold is broken by a single perhaps unremarkable microagression. And the response to 

this single tipping point incident-- instead of being informed by that one instance that's 

happening right now, it becomes informed by a person's built up frustration and anger of 

having to constantly deal with microagressions. 

And so those are usually the cases where it seems like a disproportional response to 

something that has perhaps happened. And people who aren't privy to this accumulated 

barrage of microaggressions don't really have that insight that the person isn't necessarily 

reacting to that one single microaggression but instead this sort of overarching condition of 

microaggression. 

So that's also another reaction that oftentimes happens. And so to think about that, we're 

going to watch one more short video. This one's even shorter than the last one that give some 

examples of microaggressions but also the effects of them over time. 

So thinking about the video, the statistic that was shown that students of color said that they 

had experienced on average a number of 291 microaggressions in the past 90 days. So in 

three months that was the number of microagressions. And thinking again back to the types of 

my progressions-- microassault, microinsult, microinvalidation-- then they could take on any 

sort of shape or form. 

We've all probably at one time or another experienced microagressions because, again, our 

identities are intersectional. And so it could be based in so many things. But also to keep in 

mind, we probably all have committed a microaggression. We unfortunately probably 

committed more than one. 

And so taking steps toward combating microagressions doesn't mean that you're going to be 

perfect, doesn't mean that you need to start walking on egg shells, it means to recognize that 

you're going to screw up but be able to have that conversation with someone if they're like, 



                  

               

             

           

             

             

               

              

            

             

                 

          

          

              

              

          

            

               

                

              

              

  

           

           

           

          

                

           

   

             

actually, that was kind of offensive, instead of saying it was just a joke. I meant it as a 

compliment. 

Have that discussion. So, again, there are all sorts of ways that a microaggression can take 

place. But, again, we're talking about creating situations where people have equal access to 

public spheres-- spaces like education and workplace-- where they feel comfortable and 

where they feel like they are fully included in the participation in that space. 

So a few steps that we can take towards combating microaggressions. One is defining 

microaggressions, which is what we've done here today. So as Sue had said, being able to 

define microagressions and to know the various forms they take must begin with the cognitive 

and intellectual understanding of their manifestations and impact. So that's what we've been 

doing here today-- defining micro aggressions, identifying what forms they can take, on which 

they could be based biases, on which they can be based, who can commit them, and who can 

be impacted by them, which is pretty much all of us. 

Another step is recognizing microagressions. So recognizing microagressions when they make 

an appearance is more than an intellectual exercise in definition. So we've defined it here 

today. But now, on the ground in your daily life, how do we recognize microaggressions? 

microaggressions can only be confronted when they're actually recognized as such. 

Additionally, recognizing when you yourself are a perpetrator of a microagression is an 

important and necessary step. And, again, it's one of those very difficult things to do because 

most people do it unintentionally. They don't intend to be offensive. But that lack of intent does 

not mean that that negates the uncomfortable space that we sometimes will put people in 

regardless if we intended to or not. So recognizing when we have actually perpetrated a 

microagression is important. 

And in deconstructing the underlying meanings of microaggressions-- so as Sue says, 

microagressions are reflections of worldviews that are filled with ethnocentric values, biases, 

assumptions, and stereotypes that have been strongly culturally inculcated into our beliefs, 

attitudes, and behaviors. So understanding the underlying meaning behind a microaggression 

not only helps to legitimate the experiences of those who are impacted by them, but they also 

connect them to larger systems of systemic and institutional racism, sexism, homophobia, 

abilism, classism, and xenophobia. 

Which is another reason why microagressions are so easily brushed off-- is because people 



            

              

               

                  

                 

               

               

              

               

              

                

    

               

               

              

          

                 

 

              

               

                 

            

   

              

               

            

                 

           

                   

don't necessarily connect them to these larger systems of oppression and marginalization. But 

when we deconstruct the underlying meanings, it makes it easier to connect them to those 

systems. 

So some examples of underlying meanings-- so in the video, we heard one of the students 

say, you're pretty for a black girl. So the underlying meaning, if you just sort of follow that logic, 

is that black girls aren't seen as pretty. They aren't assumed to be pretty. And so what does 

that mean in so far as how it connects to systems of racial marginalization and gender 

marginalization? 

Another one that another one of the students in the video said-- you speak really good 

English. The underlying meaning is you seem foreign and, therefore, I assume you aren't very 

smart. Or I assumed you didn't speak English either because you clearly aren't from here or 

because of some stereotype that I assumed that you're less educated or perhaps you come 

from a poorer neighborhood so I'm not expecting you to be as smart. So these are examples 

of what those underlying meanings. 

And as you can see, those all connect to these larger systems of systemic and institutional 

marginalization. So to keep that in mind as we wrap up, microagressions don't exist in a 

vacuum, but rather they are symptoms of the ways in which the marginalization of various 

groups in society have become normalized. When we confront microaggressions, we're 

confronting the day to day ways in which oppression is lived on the ground, so to speak, by 

many people. 

We're also confronting the ways in which we participate in those systems of repression and 

our willingness to confront these things and others, as well as in ourselves, is an important 

step towards dismantling bit by bit systems of inequality in our society. And so this last slide is 

just some resources for further information. The top is a longer more historically 

contextualized video about microaggressions. 

The second is actually a Tumblr that was put together where people input different examples 

of my microagressions that they had experienced in their lives onto the Tumblr. And then the 

third is the book Microagressions in Everyday Life Race, Gender, and Sexual Orientation 

written by a Derald Wing Sue. As I said earlier, who was a professor of Columbia who pretty 

much is the preeminent scholar to talk about microagressions in this way. 

There are a lot of other scholars who are doing work in it. His work has dominated up to this 
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point. So that's the end of my presentation, and I think we have-- wow, look at that. We have 

exactly 15 minutes. I probably could not have time myself any better. Exactly 15 minutes to 

address some of the questions that people had. 

KAITLIN 

HENNESSEY: 

Thank you, Dr. Guerrero. One question we have is-- my assumption of microaggressions was 

that they were more like getting angry in traffic, impatience and being rude to the checker 

that's slow at the store or experiencing road rage. Is this behavior not a type of 

microagression? 

LISA GUERRERO: No. Those are small aggressions. So I guess in those ways, they are kind of a 

microaggression. But in fact when we use the term and the concept microaggression, it is in 

this way that we've defined here today. So road rage or impatient in the grocery line is really 

just that-- impatience and you're articulating your impatience through aggression. So those are 

small examples of aggression, but when we use the actual term microaggressions, we're 

talking about these types of behaviors that are connected to these larger systems of 

marginalization. 

KAITLIN 

HENNESSEY: 

Thank you. Our next question asks, how does language come into play, like when you say, 

you guys, all the time. Is that a microagression if I'm offended by it? 

LISA GUERRERO: It is interesting. Again, this is what I was saying at the end. A lot of this has become 

normalized. And I catch myself saying that all the time-- you guys. Or when you read a 

textbook and men is used to mean everybody. And on the one hand, again, it seems 

insignificant. But there are certain underlying meanings to that. 

When you say women, that is not assumed to take into account every single person. But 

somehow men can be used in that way. So language is very important and the ways in which 

we use it. Sometimes, in the example of guys, it's very difficult to unlearn those things that 

we've been socialized. And that is one of those things. 

Another thing I saw-- some videos circulating on social media recently about-- actually I believe 

it Mayim Bialik who did a video about calling grown women "girls." And when I'm in a 

professional situation, I certainly don't call grown women "girls." I don't call any of my students in 

my classroom girls. I refer to them as women. 

But I do use girls to talk to my more intimate friends or family members. But again, it becomes 

a socialized thing. I'm sure guys you talk about their friends as boys. My boys-- things like that. 



                  

      

               

      

              

               

            

             

      

             

                 

                

 

              

             

        

               

                 

                

  

            

            

                 

                

             

  

             

               

              

So it really depends. If you guys really does offend you, if you find that that creates a situation 

where you are not comfortable, then yes. 

It certainly is a piece of language behavior that we've been socialized to just normalize as 

being inclusive when really it's not inclusive. 

KAITLIN 

HENNESSEY: 

Excellent. Thank you. And we had a few questions and comments come in regarding telling 

someone that they speak English well. And some of the questions asks as someone who has 

family members that are bilingual with English being their second language, I've seen 

complementing your English as a passive aggressive statement. Can you elaborate on that? Is 

it the tone in which it said? 

Or then another when asked-- what about when someone themselves say they don't speak 

very good English. Or if you have told people that they-- that I'm tell others who aren't native 

how good their English is, and they seem to appreciate it. What are your thoughts on that? 

LISA GUERRERO: Well, again, here's the question of intent and being unintentional. Certainly if your family 

members, if they are bilingual and English is not their first language and you're just 

encouraging them, that's encouragement. The intent is not to isolate or marginalized by telling 

your family members like, hey, that was really great. 

But it's more about, again, thinking about those underlying meanings. And so I can see, when 

students here are not native speakers, that that could make them feel good in so far as the 

fact that, OK, I seem to be mastering this language because someone just told me that, hey, 

that was great. 

However, when we're talking about something like, you speak really good English. Oftentimes 

that microaggression is committed against actual native speakers. But because of their racial 

identification, they are assumed to be foreign. So it's this idea of-- we saw in the one video 

where the woman said, oh, the sort of horrors of Vietnam, assuming that the woman she was 

speaking to was actually not American but rather Vietnamese-- sort of tangential to this 

question about language. 

But usually we see that quasi complement microaggression-- if you speak really good English-

- aimed at Chicano Latino students who are from the US or Asian-American students who are 

from the US. Or we see, again, that it could be also based in class. 



                  

             

                

  

              

              

             

       

               

           

                 

            

                 

                

             

                

      

                   

               

             

               

 

           

               

              

               

   

                

               

                

So as we saw with the video with the students with the young black girl who said, oh, your 

English is really good. This assumption because because that you come from a class 

background where you might be assumed not to be as smart. So, again, it's really about what 

those assumptions are. 

For you, your family members who are mastering the English language as a second language 

or third language or, for students that you know to be internationals, you encourage them, 

there aren't assumptions being made. It's when those assumptions are being made based in 

group membership that that would be a microagression. 

KAITLIN 

HENNESSEY: 

Thank you, Dr. Guerrero. And we have a different question about a clarification on what would 

be considered a microagression. And the question-comment asks, I'm wondering if something 

was said to me that I'm offended by but the person didn't mean any harm would be considered 

a microagression-- for example, saying, quote, "I hate IKEA. It's so frustrating building 

everything." Unquote, but it might be all that I could afford. Yet the person may not know that. 

LISA GUERRERO: OK, I'm sorry. Can you tell me what the quote was, again? But just the example. 

KAITLIN 

HENNESSEY: 

The example someone saying, I hate IKEA. It's so frustrating building everything, but the 

person they're saying it to may purchase that item because it's all they can afford. But the 

person saying it may not know that. 

LISA GUERRERO: So, again, in that particular case, if a person was saying, oh, I really dislike IKEA. Their stuff is 

really cheap. I don't know why people buy it-- things of that nature. Or alternatively someone 

buys something at IKEA and is basically thinking, this is disposable, whereas another person 

who doesn't have a lot of money, this is actually something that is considered an investment 

for them. 

So, again, when we're talking about microagression, it's these assumptions that everyone 

shares the same experience. And so when you make comments to people based on the fact 

that, oh, there are these assumptions. So in that particular instance, the assumption is, well, 

everyone has enough money to buy furniture that they don't have to put together when that's 

actually not the case. 

And, again, for some person, buying a piece of furniture at IKEA is an actual investment. It's 

something that they're doing to beautify their home. And that is an actual investment. So for 

someone to be talking about it, like, that's disposable-- and so that person who that is an 



           

                   

                   

                   

               

          

                 

                

             

            

        

               

               

           

                

                    

           

                  

           

             

               

             

               

             

              

                   

                   

                  

      

                

KAITLIN 

HENNESSEY: 

investment and it isn't a disposable piece can be offended by it. 

And it's easy to say something like, oh, well, I actually spent a good deal of money on this. And 

I'm invested in it. And it's going to look great in my house. And if that's the response that you 

could have to say, well, not everyone is as rich as you are or things like that-- these are when 

the conversations can sort of like unfold out of response control. And again, that's why it's 

difficult to know how or when to respond to a microagression. 

I will say, in both that example and the other examples from a few questions ago about you 

guys, if it makes you feel uncomfortable, then, again, you are valid in saying that-- that it 

makes you feel uncomfortable. Part of what microagressions, as we've here today, is to 

invalidate people's experiences and reactions and to make them think that they aren't 

something that are significant when in fact they are. 

So if they're based in these different types of things, then, yeah, have the conversation. And, 

again, hopefully if people want to dialogue and confront and make these spaces more equal to 

people, they'll engage the dialogue. Sometimes they won't. But maybe they will. 

Thank you. If anyone else has any questions or I missed a question that you asked, please 

type it into the chatbox now. And we just did have another one come in. What should I do if I 

experience microagression statements or actions regarding the language or the religion, like 

colleagues or a supervisor. I don't want them to think I'm oversensitive. So what should I do if I 

experience microagression statements or actions regarding the language or the religion, I 

read, from a colleague or supervisor. You don't want them to think you're oversensitive. 

them because they oftentimes are happening in spaces where you're already just trying to 

succeed and stay afloat-- so in classroom spaces, in workplaces. You're just trying to do a 

good job. You're just there like everybody else, trying to do a good job. 

And so when these situations present themselves, it does become that struggle of, well, what 

do I do. I would like to improve this particular arena so that I can feel more comfortable in it. 

But at the same time, is my response going to make people look at me as if I'm overreacting, if 

I'm oversensitive, and is it going to make them isolate me even more? Am I going to feel even 

more uncomfortable if I bring this up? 

And that's a real struggle for people-- for people of color, for women, for people who are 

LISA GUERRERO: And this is, again, what makes microaggressions so difficult for people who are impacted by 



            

                  

                

                

             

                  

              

                   

                  

                

          

                   

                

differently abled. In classroom spaces and workplaces, every single day people are having 

these types of struggles with themselves. I would say that, if it is a sort of constant habit of 

these microagression that are happening in a space, then you will likely want to bring them up. 

Obviously, if it's a much more sort of overt aggression, a much more overt sexist or racist 

types of actions and behaviors that are happening, then obviously that is something that 

needs to be brought up. But in so far as the microaggressions, if you see a sort of constant 

habit and condition of then, then I think it's certainly something to be brought up. 

Again, even if it's just one time, it can certainly be brought up. It's totally valid. But as I said, 

people struggle with this all the time. And it's not surprising. Like I said, people are just in these 

spaces because they want to succeed. They want to get their college degree, or they want to 

get the promotion or any of that just like everybody else. 

And so having to deal with this additional thing really does take a toll of having to decide. So I 

know that wasn't a direct answer of yes or no to do that but hopefully that helped. 
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	So first we're going to start with the microassault. So a microassault is probably the most overt. It's a conscious, usually directly bias interaction that aggressors communicate to marginalized groups through speech behavior or environmental cues. So according to Derald 
	So, again, microassault is probably on the most extreme end of the continuum of microaggressions because there is an actual conscious and intentional bias that is usually articulated in that. The next type would be the microinsults--so interpersonal or environmental interactions that demean a person's identity through stereotyping, rudeness, or insensitivity. 
	So, again, Sue says microinsults represent subtle snubs, frequently outside the conscious awareness of the perpetrator, but they convey an oftentimes hidden, insulting message to the recipient. So for example, you throw pretty good for a girl. So that's a very slight thing. Someone could say, oh, that's a compliment. But there is an underlying meaning that is sort of insulting to women generally and to that person that that is being said to. 
	The third one is what's called a microinvalidation. So a microinvalidation is excluding, negating, or nullifying the feelings, psychological reactions, and/or experiences of marginalized groups in speech behavior or environmental cues. So, again, going to Sue, in many ways migrant validations may potentially represent the most damaging form of the three microaggressions because they directly and insidiously deny the racial, gender, or sexual orientation reality of these groups. 
	So again, invalidation would be trying to erase or minimize the reaction or the reality that the person who is being impacted by the microaggression is saying is happening--so, again, saying something like, oh, that was meant as a compliment. It was only a joke in a way that then puts the onus on the person who's being impacted to actually defend and justify their feelings and reactions. 
	So these are the three forms that microagressions can take. And, again, as you can see because between microinsults and microinvalidations, because these can happen through speech, through behavior, through environmental cues, then there's a lot of things that people are having to negotiate really on both sides. But those people who are being impacted, if we think back to that list of different sort of identity positions in membership groups, those people being impacted are really dealing with this at all t
	So what are the effects of microaggressions? So many people try to deny or dismiss the 
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	significance and impact of microaggressions. Again, they're small. They're brief. They happen almost instantaneously. And people that try to deny or dismiss the significance--they do so by suggesting to those that must deal with microagressions regularly that these instances are very small and insignificant and that they're no big deal and that people should just ignore them or move on. 
	However, for people who try to deny or dismiss the significance of a particular instance, that may be the only instance that they have seen a person encounter. So unless they follow that person around constantly, they are unable to grasp the scope of having to deal with a steady barrage of microagressive interactions. 
	So in other words, it isn't necessarily the effect of one microaggression, one instance of microaggression, that's going to have a major impact on a person, but rather it's the accumulation of effects from a variety of microagressions that cause the major impact on a person. 
	And certainly there can be all sorts of effects on a person that stem from their experiences with microaggression. But here are a few. These are some of the more common ones that people who have dealt with them, who have been interviewed about microaggressions have talked about. But again they're concerned may be many more types of effects. 
	But some of the effects are mental exhaustion, strained relationships, psychological illnesses, like depression and anxiety, internalized feelings of worthlessness based on a person's difference, increased anger, and heightened feelings of vulnerability. And so, again, these are just some of the effects. There can be more. These are some of the more common ones that people have talked about when they have been interviewed or when they've been in discussions about microaggressions. 
	And microaggressions have different effects on different people. And that's going to depend on a range of conditions that structure a person's life. So this means, how well are they able to create conditions where they can be more insulated against microagressions. So for instance, going back to the earlier example of a poor woman who is confined to a wheelchair--well, if we changed one identity location and made her middle class or upper middle class woman confined to a wheelchair, that provides a space th
	So different effects for different people depending on how they can insulate themselves against it. One thing that we do know is that almost all people who belong to groups that are socially marginalized will encounter microaggressions during their lifetime. So this means, if you're a woman, if you're a person of color, if you are differently abled, if you are working class or working poor, if you are an immigrant, these groups that have typically been socially marginalized are going to be those groups. Peo
	So right now we're going to watch a short video. This is what is the definition of microagressions. It's a brief video. And it actually uses some examples from films. So we're going to watch this. And then we will return to the presentation. 
	Thinking about what we saw in the video--this idea, again, of unintentional versus intentional perhaps but also this idea that we saw at the beginning of the video talking about how, especially on college campuses in recent years, microagressions have become a hot topic, buzzword. But in fact we are just becoming more and more aware of the actual effects that it takes on people not just on campus but in things like the workplace. 
	So if you think about women in the workplace, the different types of effects that that has on women in the workplace and how those types of the effects of microagressions actually have effects and can have effects on performance. And so once we begin to understand those linkages, then it becomes that much more important to think about why we need to confront and begin to challenge microaggressions. 
	Now a lot of people oftentimes think about microaggressions about being sort of hyper PC, that people are just too sensitive nowadays. And really isn't that because people have been dealing with microagressions for years and years and years. There hasn't been that word around to describe that interaction. 
	But we do note that there is this type of linkage to people's day to day lives in these types of interactions, and that really, when people want to think about equal opportunity, that has to start with a basic access to spaces, be they public spheres, be they spaces like classrooms workplaces, that allow for everyone to participate in a way that doesn't minimize them based in some group membership--because they're women, because they're people of color, because they're immigrants, because they're differentl
	Simply offering the opportunity but not creating these basic environments where everybody has access to feel comfortable in those environments doesn't really make equal opportunity all that equal. So when we're thinking about microagressions, really what's at the heart of it is whose reality is the correct reality. 
	And so the question is, at the heart of microaggressions, who has the power to define reality because microagressions are an instance where there are two competing realities--the person who has committed the microagression and the person who was impacted by the microaggression. So whose reality gets to define what is really going on? 
	In most cases, like I said, those who commit a microaggression will either deny it happened, deny the intent, or deny that there was any harm that was really inflicted by the interaction. This means that it falls to the person who is impacted by the microaggression to defend the offense they take, their feelings about the bias, and generally the actual existence of a biased interaction. 
	So this is really what we're getting at the heart of. And, again, as I said, when we're trying to talk about providing equal opportunity, we're really needing to start at a place of providing basic access where everyone can feel comfortable in participating. And microagressions oftentimes make that impossible for that to happen. 
	So this idea of whose reality is the correct reality, this idea that there are two competing realities when it comes to microagressions is one of the reasons why most often people do nothing when a microaggression is committed against them. It takes a lot of energy to constantly be defending your reality, trying to convince people that, yes, in fact, that was offensive. Yes, in fact, my feelings were hurt by that. 
	Some of the other reasons that people generally do nothing when a microaggression is committed against them are pretty numerous that we found. So the first one is what's called attributional ambiguity, which is kind of a complicated word for meaning that, because people in marginalized groups generally have a heightened vigilance to microaggressive behavior, sometimes they question themselves on whether or not something was a microaggression or not. 
	And, again, because these interactions happen in such a short period of time, a brief interaction, you don't really have that long to be like, is that what I think he said. So that means that that ambiguity leads to a lack of not doing anything because it just takes too much energy 
	Another reason is response indecision--so not knowing the best way to respond or how to respond. This is oftentimes the case if a microaggression takes place when you're in a group of people, a group of friends, maybe amongst your family even because certainly microagressions can happen when you're with your family. And you're not sure of the best way to respond because you don't really want to disrail any conversations or any sort of social gathering that's happening. 
	You don't want to come off as being too sensitive or overreacting. So you just have an indecision on how you should respond and the best way to respond. So, again, one ends up doing nothing. As we talked about--time limited responding--the incident is over before you can actually make a response. And so it's hard to just go back and be like, remember that thing that happened 15 minutes ago, well, this is really what happened and this is how I'm feeling about it. This is my reaction to it. 
	And so we're going through these different reasons why a person doesn't respond because oftentimes a non-response to a microaggression is taken as verification that, in fact, it isn't really a big deal when, in fact, there are all of these other conditions that are at play when people don't respond oftentimes. 
	Another reason is that you're denying your own experience--so you're either engaging in a kind of self-deception by believing it didn't happen or really you don't want to believe it happened. And so you just deny that that is what took place and then you don't respond. This is a big one for most people who experience microaggressions--the impotency of actions, thinking it won't do any good anyway. 
	So if I tell this person that this is what just happened between us, it's not really going to do any good anyway. So why should I take the time? This is also a big one, especially in things like the classroom, in things like the workplace. It's the fearing of consequences--so interpersonal power differentials determine the degree of threat. And so you might not say anything because you fear that you'll lose your job if you point out that a coworker or your boss did something that was offensive or insulting.
	And then the last is what's called the catch-22 of responding. And as I said before, if you don't respond, it's as if you're verifying that it isn't really a big deal. But if you do respond, you're seen as being too sensitive or is overreacting. And so to ignore both of those options, you do nothing. So that's what's been deemed the catch-22 of responding. 
	Now another reaction is a cumulative response. And this happens probably more often than we want to think about. After having not responded to so many other microagressions, a threshold is broken by a single perhaps unremarkable microagression. And the response to this single tipping point incident--instead of being informed by that one instance that's happening right now, it becomes informed by a person's built up frustration and anger of having to constantly deal with microagressions. 
	And so those are usually the cases where it seems like a disproportional response to something that has perhaps happened. And people who aren't privy to this accumulated barrage of microaggressions don't really have that insight that the person isn't necessarily reacting to that one single microaggression but instead this sort of overarching condition of microaggression. 
	So that's also another reaction that oftentimes happens. And so to think about that, we're going to watch one more short video. This one's even shorter than the last one that give some examples of microaggressions but also the effects of them over time. 
	So thinking about the video, the statistic that was shown that students of color said that they had experienced on average a number of 291 microaggressions in the past 90 days. So in three months that was the number of microagressions. And thinking again back to the types of my progressions--microassault, microinsult, microinvalidation--then they could take on any sort of shape or form. 
	We've all probably at one time or another experienced microagressions because, again, our identities are intersectional. And so it could be based in so many things. But also to keep in mind, we probably all have committed a microaggression. We unfortunately probably committed more than one. 
	And so taking steps toward combating microagressions doesn't mean that you're going to be perfect, doesn't mean that you need to start walking on egg shells, it means to recognize that you're going to screw up but be able to have that conversation with someone if they're like, 
	Have that discussion. So, again, there are all sorts of ways that a microaggression can take place. But, again, we're talking about creating situations where people have equal access to public spheres--spaces like education and workplace--where they feel comfortable and where they feel like they are fully included in the participation in that space. 
	So a few steps that we can take towards combating microaggressions. One is defining microaggressions, which is what we've done here today. So as Sue had said, being able to define microagressions and to know the various forms they take must begin with the cognitive and intellectual understanding of their manifestations and impact. So that's what we've been doing here today--defining micro aggressions, identifying what forms they can take, on which they could be based biases, on which they can be based, who 
	Another step is recognizing microagressions. So recognizing microagressions when they make an appearance is more than an intellectual exercise in definition. So we've defined it here today. But now, on the ground in your daily life, how do we recognize microaggressions? microaggressions can only be confronted when they're actually recognized as such. 
	Additionally, recognizing when you yourself are a perpetrator of a microagression is an important and necessary step. And, again, it's one of those very difficult things to do because most people do it unintentionally. They don't intend to be offensive. But that lack of intent does not mean that that negates the uncomfortable space that we sometimes will put people in regardless if we intended to or not. So recognizing when we have actually perpetrated a microagression is important. 
	And in deconstructing the underlying meanings of microaggressions--so as Sue says, microagressions are reflections of worldviews that are filled with ethnocentric values, biases, assumptions, and stereotypes that have been strongly culturally inculcated into our beliefs, attitudes, and behaviors. So understanding the underlying meaning behind a microaggression not only helps to legitimate the experiences of those who are impacted by them, but they also connect them to larger systems of systemic and institut
	Which is another reason why microagressions are so easily brushed off--is because people 
	So some examples of underlying meanings--so in the video, we heard one of the students say, you're pretty for a black girl. So the underlying meaning, if you just sort of follow that logic, is that black girls aren't seen as pretty. They aren't assumed to be pretty. And so what does that mean in so far as how it connects to systems of racial marginalization and gender marginalization? 
	Another one that another one of the students in the video said--you speak really good English. The underlying meaning is you seem foreign and, therefore, I assume you aren't very smart. Or I assumed you didn't speak English either because you clearly aren't from here or because of some stereotype that I assumed that you're less educated or perhaps you come from a poorer neighborhood so I'm not expecting you to be as smart. So these are examples of what those underlying meanings. 
	And as you can see, those all connect to these larger systems of systemic and institutional marginalization. So to keep that in mind as we wrap up, microagressions don't exist in a vacuum, but rather they are symptoms of the ways in which the marginalization of various groups in society have become normalized. When we confront microaggressions, we're confronting the day to day ways in which oppression is lived on the ground, so to speak, by many people. 
	We're also confronting the ways in which we participate in those systems of repression and our willingness to confront these things and others, as well as in ourselves, is an important step towards dismantling bit by bit systems of inequality in our society. And so this last slide is just some resources for further information. The top is a longer more historically contextualized video about microaggressions. 
	The second is actually a Tumblr that was put together where people input different examples of my microagressions that they had experienced in their lives onto the Tumblr. And then the third is the book Microagressions in Everyday Life Race, Gender, and Sexual Orientation written by a Derald Wing Sue. As I said earlier, who was a professor of Columbia who pretty much is the preeminent scholar to talk about microagressions in this way. 
	There are a lot of other scholars who are doing work in it. His work has dominated up to this 
	gp point. So that's the end of my presentation, and I think we have--wow, look at that. We have exactly 15 minutes. I probably could not have time myself any better. Exactly 15 minutes to address some of the questions that people had. 
	KAITLIN HENNESSEY: 
	KAITLIN HENNESSEY: 
	KAITLIN HENNESSEY: 
	Thank you, Dr. Guerrero. One question we have is-- my assumption of microaggressions was 

	that they were more like getting angry in traffic, impatience and being rude to the checker 
	that they were more like getting angry in traffic, impatience and being rude to the checker 

	P
	that's slow at the store or experiencing road rage. Is this behavior not a type of 

	P
	microagression? 


	LISA GUERRERO: No. Those are small aggressions. So I guess in those ways, they are kind of a microaggression. But in fact when we use the term and the concept microaggression, it is in this way that we've defined here today. So road rage or impatient in the grocery line is really just that--impatience and you're articulating your impatience through aggression. So those are small examples of aggression, but when we use the actual term microaggressions, we're talking about these types of behaviors that are co
	KAITLIN HENNESSEY: 
	Thank you. Our next question asks, how does language come into play, like when you say, you guys, all the time. Is that a microagression if I'm offended by it? 
	LISA GUERRERO: It is interesting. Again, this is what I was saying at the end. A lot of this has become normalized. And I catch myself saying that all the time--you guys. Or when you read a textbook and men is used to mean everybody. And on the one hand, again, it seems insignificant. But there are certain underlying meanings to that. 
	When you say women, that is not assumed to take into account every single person. But somehow men can be used in that way. So language is very important and the ways in which we use it. Sometimes, in the example of guys, it's very difficult to unlearn those things that we've been socialized. And that is one of those things. 
	Another thing I saw-- some videos circulating on social media recently about-- actually I believe it Mayim Bialik who did a video about calling grown women "girls." And when I'm in a professional situation, I certainly don't call grown women "girls." I don't call any of my students in my classroom girls. I refer to them as women. 
	But I do use girls to talk to my more intimate friends or family members. But again, it becomes a socialized thing. I'm sure guys you talk about their friends as boys. My boys--things like that. 
	So it really depends. If you guys really does offend you, if you find that that creates a situation where you are not comfortable, then yes. 
	It certainly is a piece of language behavior that we've been socialized to just normalize as being inclusive when really it's not inclusive. 
	KAITLIN HENNESSEY: 
	KAITLIN HENNESSEY: 
	KAITLIN HENNESSEY: 
	Excellent. Thank you. And we had a few questions and comments come in regarding telling 

	someone that they speak English well. And some of the questions asks as someone who has 
	someone that they speak English well. And some of the questions asks as someone who has 

	P
	family members that are bilingual with English being their second language, I've seen 

	P
	complementing your English as a passive aggressive statement. Can you elaborate on that? Is 

	P
	it the tone in which it said? 


	Or then another when asked--what about when someone themselves say they don't speak very good English. Or if you have told people that they--that I'm tell others who aren't native how good their English is, and they seem to appreciate it. What are your thoughts on that? 
	LISA GUERRERO: Well, again, here's the question of intent and being unintentional. Certainly if your family 
	members, if they are bilingual and English is not their first language and you're just 
	encouraging them, that's encouragement. The intent is not to isolate or marginalized by telling 
	your family members like, hey, that was really great. 
	But it's more about, again, thinking about those underlying meanings. And so I can see, when students here are not native speakers, that that could make them feel good in so far as the fact that, OK, I seem to be mastering this language because someone just told me that, hey, that was great. 
	However, when we're talking about something like, you speak really good English. Oftentimes that microaggression is committed against actual native speakers. But because of their racial identification, they are assumed to be foreign. So it's this idea of--we saw in the one video where the woman said, oh, the sort of horrors of Vietnam, assuming that the woman she was speaking to was actually not American but rather Vietnamese--sort of tangential to this question about language. 
	But usually we see that quasi complement microaggression--if you speak really good English-aimed at Chicano Latino students who are from the US or Asian-American students who are from the US. Or we see, again, that it could be also based in class. 
	So as we saw with the video with the students with the young black girl who said, oh, your English is really good. This assumption because because that you come from a class background where you might be assumed not to be as smart. So, again, it's really about what those assumptions are. 
	For you, your family members who are mastering the English language as a second language or third language or, for students that you know to be internationals, you encourage them, there aren't assumptions being made. It's when those assumptions are being made based in group membership that that would be a microagression. 
	KAITLIN HENNESSEY: 
	KAITLIN HENNESSEY: 
	KAITLIN HENNESSEY: 
	Thank you, Dr. Guerrero. And we have a different question about a clarification on what would 

	be considered a microagression. And the question-comment asks, I'm wondering if something 
	be considered a microagression. And the question-comment asks, I'm wondering if something 

	P
	was said to me that I'm offended by but the person didn't mean any harm would be considered 

	P
	a microagression--for example, saying, quote, "I hate IKEA. It's so frustrating building 

	P
	everything." Unquote, but it might be all that I could afford. Yet the person may not know that. 


	LISA GUERRERO: OK, I'm sorry. Can you tell me what the quote was, again? But just the example. 
	KAITLIN HENNESSEY: 
	The example someone saying, I hate IKEA. It's so frustrating building everything, but the person they're saying it to may purchase that item because it's all they can afford. But the person saying it may not know that. 
	LISA GUERRERO: So, again, in that particular case, if a person was saying, oh, I really dislike IKEA. Their stuff is really cheap. I don't know why people buy it--things of that nature. Or alternatively someone buys something at IKEA and is basically thinking, this is disposable, whereas another person who doesn't have a lot of money, this is actually something that is considered an investment for them. 
	So, again, when we're talking about microagression, it's these assumptions that everyone shares the same experience. And so when you make comments to people based on the fact that, oh, there are these assumptions. So in that particular instance, the assumption is, well, everyone has enough money to buy furniture that they don't have to put together when that's actually not the case. 
	And, again, for some person, buying a piece of furniture at IKEA is an actual investment. It's something that they're doing to beautify their home. And that is an actual investment. So for someone to be talking about it, like, that's disposable--and so that person who that is an 
	investment and it isn't a disposable piece can be offended by it. 
	And it's easy to say something like, oh, well, I actually spent a good deal of money on this. And I'm invested in it. And it's going to look great in my house. And if that's the response that you could have to say, well, not everyone is as rich as you are or things like that--these are when the conversations can sort of like unfold out of response control. And again, that's why it's difficult to know how or when to respond to a microagression. 
	I will say, in both that example and the other examples from a few questions ago about you guys, if it makes you feel uncomfortable, then, again, you are valid in saying that--that it makes you feel uncomfortable. Part of what microagressions, as we've here today, is to invalidate people's experiences and reactions and to make them think that they aren't something that are significant when in fact they are. 
	So if they're based in these different types of things, then, yeah, have the conversation. And, again, hopefully if people want to dialogue and confront and make these spaces more equal to people, they'll engage the dialogue. Sometimes they won't. But maybe they will. 
	KAITLIN HENNESSEY: 
	Thank you. If anyone else has any questions or I missed a question that you asked, please type it into the chatbox now. And we just did have another one come in. What should I do if I experience microagression statements or actions regarding the language or the religion, like colleagues or a supervisor. I don't want them to think I'm oversensitive. So what should I do if I experience microagression statements or actions regarding the language or the religion, I read, from a colleague or supervisor. You don'
	LISA GUERRERO: And this is, again, what makes microaggressions so difficult for people who are impacted by 
	them because they oftentimes are happening in spaces where you're already just trying to succeed and stay afloat--so in classroom spaces, in workplaces. You're just trying to do a good job. You're just there like everybody else, trying to do a good job. 
	And so when these situations present themselves, it does become that struggle of, well, what do I do. I would like to improve this particular arena so that I can feel more comfortable in it. But at the same time, is my response going to make people look at me as if I'm overreacting, if I'm oversensitive, and is it going to make them isolate me even more? Am I going to feel even more uncomfortable if I bring this up? 
	And that's a real struggle for people--for people of color, for women, for people who are 
	differently abled. In classroom spaces and workplaces, every single day people are having these types of struggles with themselves. I would say that, if it is a sort of constant habit of these microagression that are happening in a space, then you will likely want to bring them up. 
	Obviously, if it's a much more sort of overt aggression, a much more overt sexist or racist types of actions and behaviors that are happening, then obviously that is something that needs to be brought up. But in so far as the microaggressions, if you see a sort of constant habit and condition of then, then I think it's certainly something to be brought up. 
	Again, even if it's just one time, it can certainly be brought up. It's totally valid. But as I said, people struggle with this all the time. And it's not surprising. Like I said, people are just in these spaces because they want to succeed. They want to get their college degree, or they want to get the promotion or any of that just like everybody else. 
	And so having to deal with this additional thing really does take a toll of having to decide. So I know that wasn't a direct answer of yes or no to do that but hopefully that helped. 




